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MSKA & Associates Tel: <9180 6811 1600

Chartered Accountants

INDEPENDENT AUDITOR’S REPORT

To the Designated Partners of Persuade Loyalty LLC

Report on the Audit of the Special Purpose Financial Statements
Opinion

We have audited the special purpose financial statements of Persuade Loyalty LLC (the “entity”), which
comprise the Balance Sheet as at June 30, 2021, March 31, 2021, March 31, 2020 and March 31, 2019 the
Statement of Profit and Loss (including Other Comprehensive Income), Statement of Changes in Equity and the
Cash Flows Statement for the three months period April 01, 2021 to June 30, 2021, year ended March 31, 2021,
March 31, 2020 and March 31, 2019 respectively, and notes to the special purpose financial statements,
including a summary of significant accounting policies and other explanatory information.

In our opinion and to the best of our information and according to the explanations given to us, the
accompanying special purpose financial statements give a true and fair view in conformity with the group
accounting policies and other accounting principles followed by the group, of the state of affairs of the entity
as at June 30, 2021, March 31, 2021, March 31, 2020 and March 31, 2019 and of its financial performance, total
comprehensive income / loss for the period ended and year ended, its statement of changes in equity and its
cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the International Standards on Auditing (ISAs). Our responsibilities
under those Standards are further described in the ‘Auditor’s Responsibilities for the Audit of the Special
Purpose Financial Statements’ section of our report. We are independent of the entity in accordance with the
Code of Ethics issued by the International Ethics Standards Board for Accountants (IESBA) together with the
ethical requirements that are relevant to our audit of the special purpose financial statements in India issued
by Institute of Chartered Accountants of India (ICAI) and we have fulfilled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have obtained is sufficient and
appropriate to provide a basis for our opinion.

Emphasis of Matter - Basis of Preparation

We draw attention tc Note 2.1 to the special purpose financial statements, which describes the basis of
preparation of the special purpose financial statements. The special purpose financial statements are prepared
for the purpose of assisting the Holding Company in its proforma financial reporting, Draft Red Herring
Prospectus (“DRHP”), Red Herring Prospectus (“RHP”) and Prospectus, therefore the special purpose financial
statements may not be suitable for any another purpose.

Our opinion is not modified in respect of this matter.

Responsibilities of Management and Those charged with Governance for the Special Purpose Financial
Statements

Management is responsible for the preparation and fair presentation of these special purpose financial
statements that give a true and fair view in accordance with the financial reporting provisions of the group
and for such internal control as management determines is necessary to enable the preparation of the special
purpose financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the Special purpose financial statements, management is responsible for assessing the entity’s
ability to continue as a going concern, disclosing, as applicable, matters relating to going concern and using
the going concern basis of accounting unless management either intends to liquidate the entity or to cease
operations or has no realistic alternative but to do so.

Those Charged with governance are responsible for overseeing the entity’s financial reporting process.
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Auditor’s Responsibilities for the Audit of the Special Purpose Financial Statements

Our abjectives are to obtain reasonable assurance about whether the special purpose financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit
conducted in accordance with International Standards on Auditing (ISAs) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions of
users taken on the basis of these special purpose financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the special purpose financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

« Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Entity’s internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

¢ Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence cbtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Entity’s ability to continue as a going concern. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report
to the related disclosures in the special purpose financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s report. However, future events or conditions may cause the Entity to cease to
continue as a going concern.

¢ Evaluate the overall presentation, structure and content of the special purpose financial statements,
including the disclosures, and whether the special purpose financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.
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Other matter - Restriction on Distribution and Use

The accompanying Special Purpose Financial Statements have been prepared, and this report thereon issued,
solely for the purpose of preparation of Proforma Financial Statements of Capillary Technologies India Limited,
Holding Company (formerly known as Capillary Technologies India Private Limited) for the period ended June
30, 2021 and year ended March 31, 2021, March 31, 2020, March 31, 2019 and April 01, 2018 and inclusion in
the Draft Red Herring Prospectus (“DRHP”), Red Herring Prospectus (“RHP”) and Prospectus and for the use by
the current statutory auditor of Capillary Technologies India Limited’s (formerly known as Capillary
Technologies India Private Limited) in connection with the Capillary Technologies India Limited’s (formerly
known as Capillary Technologies India Private Limited) proposed initial public offering of equity shares in Initial
Public Offer. Accordingly, this report should not be used, referred to or distributed for any other purpose.
MSKA & Associates shall not be liable to the entity or to any other concerned for any claims, liabilities or
expenses relating to this assignment. Accordingly, we do not accept or assume any liability or any duty of care
for any other purpose or to any other person to whom this report is shown or into whose hands it may come.

For MSKA & Associates
Chartered Accountants
Firm Registration No.: 105047W

Deepak Rao
Partner
Membership No: 113292

UDIN: 21113292AAAARB6977
Place: Bengaluru
Date: December 8, 2021
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Persuade Lavalty LLC
Special Purpose Financinl Statements

Statemeat of Profit and Luss for the three months ended 30 dune 2021 and vears ended 31

(Al mmounts in Indian rupees millions. except as otherwise stated)

Mareh 2021, 31 Maech 2020 and 31 March 2019

Naotes For the three months For the year ended For the year ended For the vear ended
period ended March 31, 2021 March 31, 2020 Murch 31,2019
June 319, 2021
i Tncome
Revanue from operations 15 12398 Hadl 138 %Y Bhbn
Chir income 164 - s
Plnance incoime 160k Uk 0oz i oo
Tetal income 123.96 25759 12885 84,68
. Espenses
Professional and consulancy ssrvices 224§ 6549 i b} [P
Employee bepefits expenses 17 6941 161 81 B ag 4454
Bepreciation and amormisation expenses 15 262 T 462 446
Finance cosis 19 [£F 191 153 248 047
Other expenses 26 £ 76 1547 50,72 24 53
Total expenses 164.04 163.42 227.52 135,27
L Profit/ (loss) befare tax (1 - ) 1992 (5.83) 198,97} 150.59)
IV Tax expense
() Current 1ax . =
(b Defarred s charie! {credit) = Z
Total tnx expenses - - -
Vo Prafit (loss) for the period! year (111 - 1V) 19.92 (5.83) (98.97) 150.59)
¥I o Other commrehensive Income
(A) Other comprehensive ingome 10 be reclussified 10 profit or loss in subsequent
periods:
(1] Exchanpe differences on transl the fi | (095) 149 0,57 225
Total oiber comprehensive (less) income for the period/ vear, not of tax [0,95) 149 087 2.28
VIL Total comprenensive (loss) incoue for the period! yvear, net of tax (V + viy 18.97 4.34) (98,40} (48.34)
Earnings per equity sharve (EPS)
Basic () 2 1498 (1.38) (7441 {41 a7y
Dilured (2) a LIEE] 14.38) 1441y 4147
Sionificant accounting policies 2

Thie accompanying notes are an iniegral part of the special purpose financial statements

Far MSKA & Ascociates
Chartered Accountants
Frem Registration No. 105047W
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Partnar
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Persuade Loyalty LLC

Special Purpose Finnnclal Statem ents

Statement of Cash Rows for the three months ended 30 dune 2021 and yenrs ended 31 March 2621, 31 March 2020 and 31 March 2019
(AN amounis in Indian rupees miflions, except as otherwise stated)

For the three months Far the year ended For the year ended For the year ended
ended 31 March 2021 31 March 2020 31 Miarch 2019
30 Jupe 2021
Cash flow from/{used in) operating activities
Profit / {loss) before tax (L] (583} (98.97) (30 89)
Adjustments to reeoncile (lose) ! profit before tax to net cash flows
Depreciation and amorisation expenses 262 T2 462 446
Stock opticn espenses a6l 2062 ST 29:40
Finzgnee income (G.01) (002 (0.02) (02)
Firmnce cosis 046 | 86 1 45 03
Provision for doubtful trade receivables and advanges (including
bad debts writlen off} .2 114 1734 4
Operating profit befare warking capital changes 19.80 14.839 (23.79) (23.40)
Working capital adjustments |
(Inerewse) /| decrease m rrode fecervables 1441 149.47) (1207 {0 Tty
Degreasze / (weremse) in nen-curent and curment ather financial and
ather assets (L 228 1380 (13.73)
Increase / (dicresie) in irade payables, non-current dnd current other
financial, viher hahilines (24.87) 4685 i2.63 £ 10
Cash generated (used in) / from operations 18.23 24.58 3.57 (3119
Direct taxes (pad) / refund - - - -
Net cash flaw (used in) [ from aperating netivities (A4) 14.23 214,55 3.57 (3119
Cash Bow from/ {nsed in) liyesting activities
Purchase of propenty, plant and t including bl nssets (3 16) (7.92) (1 (8) (06
Net cash used in investing activities (B) (3.16) (7.92) (1.08) (0.6
Cash flows from! (used in) financing activities
Proceeds from ssuance of equity share capital = - 23S
Finanee costs paid 10 38) (1.69) {130} 10050
Praceeds from (repay ment] of barmiwaniss, net 018 3G9 T £
Fayment af lease Labilities (l-56) (H 07) {1.27) {4 193
Net (used in) / eash from fimancing sctivities (C) [L';',']' %‘H} 2.15 1701
Net (decrense) | increase in cash and cash equivalents (A+B+() 1331 12,86 4.64 [14.08)
Cash and cash equivalents at the baginning of the period! vear 272 14 35 971 2430
Cash and cash eyuivalents o the end of the peniod! vear 40.52 27.21 14,35 9.71




Persuade Loyulty LLC

Speckal Parpose Financial Sintements

Statement of Cash Mows for the three months ended 30 dune 2021 sund years énded 31 March 2021, 31 March 2020 and 31 March 2019
(Al amonnis is Indian rupees millions, excepl as otherwise stated)

Explanatery notes o st of cash Nows

-Changes in liabilities arisivg from financing activies

Lease liabilities (including

Partbcidiss Long term Borrowings  Short 1erm Horrowings current portion of lexse
. (refer note 11) (refer note 11) liabilities)
(refer note 23)
Asof Apnl 1, 2018 = = 3 76

Cash fow changes

Proceeds from/ (repaviment) of borrowinies, net " = =
Payment of lease liahihities ] . [419)
Non-cash changes

Accretion of interest on lease lishilities (refer note23) - [eRi

Recoumtion of lease lishilities {refer note 23)

Az of March 11, 2019 3 5 268

Cash flow chanpges
Proceeds from/ (repavment) of borrowines, net - T2 -
Payment of lease linhilities - - 1429

Non-cash changes

Accretion of werest on lease labilities (refer note 33) - - 015
Recounition of lease |abulities (refer nute 23) - - .20
Asof March 31, 2020 - 7.12 (-l

Cash Mlow changes
Proveeds fronv (repavment) of botrawings, net N {7.72) -
Fayment of lease hiabilines - {6.07Y

Non-cash ehianges

Actretion O interest on lease babilities (refer note 23) - - 0.7
Recountion of liase labilines (refer note 237 - - 23
As of March 31,202 11.71 - 3.23

Cash Nlow changss
Proceeds from/ (repmvment) of borrowings, net n1s

Payment of lease |1abilites (%)

Nan-cash chunges

Accrenon of mterest on letise habilines (refer note 23) = (0%

Recountion of lease lshilmes (refer note 23) = B

As of Jume 30, 2021 11.89 . 128
B —

Summary of significant accounting polrcres (refer note 27
The aceompanying notes are an integral part of the special purpose financisl statements

For MSKA & Associates
Chartered Accountants
Firm Registration US04 TW

For and on behalf of Persuade Loyalty LLT

T‘:.c/\-\-.;t a

hn Tschida
Authonsed Siygmstony

Deepak Rao
Partner
Membership No: 113292
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Persuade Lovalty LLC
Speciil Purpose Finascial Statements

Statement of Changes in Equity for the three messthy ended 30 June 2021 and years ended 31 March 2021, 3t Mareh 2020 and 31 March 2019
PAIL amoum s i Indian rupees miflions, except a8 otierwise siated)

(@} _Eguity Share capital Total

At April 01, 2018 4593
Add Issued during the vesr® 147
At March 31, 2019 6740
At April 01, 2019 67.40
Add_Issued during the vear -

h 31 G67.40
At April 01, 2020 67,40
Add, iny the vesr .

t Marc] 67,
At April 81, 2021 6741
Add lssued during the year -

30, 2 67,

— =
* Dunng the financial year 2018-19, one of the warran holders hoslding, 10,000 units exerisad their rights to conver such warmns 1o Class ‘B Ernuts amounting to Rs (013 mallion

(b _Other equity

Trenss of (iber Reserve and sorplus
L rehetisive Income
Particalars Foreign Currency Retained earnings | Share based payments | Total ather cquity
trunslation difference reserve
Acconnt

h!nntt'gai April 01, 2018 - (51.67) 3791 {13,76)
Prafitiloss) for the vear = (50 59) > (500 %11}
Other comprahensive (loxs Vincome For the vear{net of tixis) 225 - - )

Stock option expense fur the year (Refer Nuie 33) . = 2250 23 ()
Balance 15 a1 March 31, 2019 335 (102,26) ol 41 (49.60)
Profit't loss) for the year = {98 47} 2 (9% U7y
Other comprehensive |lessVimcome for the vear(nel of taxes) 057 " 2 (57
Stock option expense for the vear {Refer Note 33) = n 31 74 5] 79

Balance as st March 31, 2020 2.82 {203.23) 11220 (B6.21)
Profiloss) for the veer

- {5.83) - [5.83)
Ukther camprehensive (hass ) income for Lhe yeui(ner of mxes) 1.49 - - - 4%
Stock option expense for the vear {Refir Note 33) 5 = 2082 62
Bulance as at Marci: 31, 2021 4.31 !20’.’.06! 132.52 (69,03}
Profiti{lass) lor the penod - 1992 = jaar
Mher comprehensive |loss Jncome for the period( net of tixes) {0.95) . (0%
Stock eption expense for the vear {Refey Noe 33) - i) fa el

Balance as a1 Juse 30, 2021 3.3 (187,14] 139,41 (4438

Hetained earnings
Retaned Eamings atw the profins of the LLC sarned ] date net of appropriations

Foreign currency transintion difference account

The foreign currency translation difference account T exchange diflf o3 asiging from fhe transtation of the financisl sttements of the LLC from it Tunchional Surrees to the preseniuiion
currency, and the transtanon of foreign operations whise functional curmencies are diferen frewm thar of the Gioup's presentanon curmency

Summary of sgnificant aceouming policies (refer note 2)
The sccampanying notes arc an integral part of tie special purpose finuncial surtements.

For MSKA & Associatey
Chigrtered Accountanis
Firm Registmtion No 105047W

=

Deepak Rao

Partnor

Membership No 113292
Plage Benpnlury

For and on behalf of Persunde Lovalty LLC
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Persuade Loyalry LLO
Notes to the special purnose financial stutemenis
CAN mounts in Indian rupess millions, exeept as otherwise stated)

I General lnlormation

Persuade Loyalty LLC (“the LLCis 4 Limited Lambihity Company ¥ 1 in Mi of United Stases of Americs (USA). The LLU s incorporated in USA and is engaged in the software developimint
services-and provides digital. lovally and anabvtical services Persusde Loyalty LLC 15 a limted bakility eompany incorparated and domiciled in USA The address of s registered office s 122 North Secoind
Street, Suite 200 Minneapolis, MN $5401

1 Significant accounting policies
Significant scchunting policies adoptad ty the L1LC areas under

24

()

(b}

(3

Basis of Preparation of Special Purpose Financial Statements

Basic of preparation
Thie specinl purptise finaneial staréinents of the LLE have heen prepared in accordance with the woup sccounting policies a¢ per Ind AS as wdopied in Resmted Sunimany stirzinients for the thice months

period ended June 30, 2621, year ended March 31, 2021, March 312020 and Mareh 31, 2019 by the group company 'Capillary Technologies India Limited.. fndia (Tormerly known a8 ‘Capillay
Technologies India Private Limirod')

In addition, the LLC has: complied with accounting policies and p eq % dopred by the eroup company fiir all the histoncal financial years, o make the avcaunting policies and
Preszitilion raquirements consisient 1o those used in the financial statements for the thyee months period ended June 30, 2021

These statements hiave been prepared by the Management -

a) For the purpose of inclusion in the Drafl Red Herring. Prospectus ('DRHP’), in connection with the propased inttial public affering of equity shares of face value of Rs 2 cach of Capllar
Technologies Indin Lirmited

b For the purpase of prep of thie Proforma financial stat which are bemg prepared for e purpose of inchision in the Draft Red Hurring Praspectus (" DRHP"), in conftection with the
propased initial public offering of equity shares of face value of Rs. 2 each of Capillury Techmologies India Limited

Atcounnng policies have been consistently applied to all the vears presented exeept where u newly tssued accountmy standard 1s inatially adopted or & tevion fwoan existing accoumnng standund
rediires & change in the sccounning policy hitherio i use.

The specinl purpose financial are d in INR and all values are ded 10 the nearest millions (INR 000,000), except when diberwise indicied

The LEC bas prepared the special purpase financial statoments on the basis that it will continue 10 operate 18 3 going coneern

Thig nate provides & list of the sigmificant accounting policies adoptad in the preparation of these spectal purpose financinl Statements. These policies have been consistantly applied 1o all the yeurs
peniods presented, unless otherwise stated.

The speciul purposz fi | stiuss provide p % n respact of the previous period. In add the LLC p an st halance sheet at the bewnning of the precoding
penod when theve is & retrospec ppliciting of an e pelicy, a Pective 7 or a reelassification of tems in special purpose financial statements

Basis of measurement
The special purpose financinl stmtements have baen prepared on a historical eost convention on sécrual basis, except for items that have been measured &1 fair vatue s required by relavant group
dccouniing policies

Current versus nonecurrent classification

The LLO presents assets and hsbilines i the Fremncial Stmements on cusrent’ non-cursen| clissification. An assef 15 (reated as currant whent (s
*Expicted to be realised or inrended to be sold or consumed in normal aperaling cyols

+Held primanly for the purposs of rrading

*Expected o be reptised within twelve months after the reporting period, or

*Cach or cash equivalzrt unless restricied from bheing exchanged or used 1o setile o lishiliry for ar least twelve months after the reporting penod
All uhvar asety ase classified a8 non-current

A lisbility 18 current when

*It 13 expeted o bo semtled in porigl operating cvela

+ltis held primanly for the purpose of trading

*I 15 due 1o be senled vathin wielve manths after the reporting period, ot

*Thete 15 1o uncondiionsl nght to defer he vettioment of the liabilery for at feast twelve months nfter the reporting perivd

The temme of the liahility thar could, ar'the option of the party, result in its sen) by the issuz of aguity instruments do nor atfect its elassification
All ather linkilities are classified as non-currem

Atvanca e pard Jx classified as non-currant nssets

The cperuting gycle i the time botween the sequisition of wsseis fior p ing wnd ther real in-cash and cash equnabenis

All assets and linhilities have been classified s current or non-current 4 per the LLCs operating cycle and other a5 per group accounting policiey. Bagsed un thie nuture of services and the ime herwean
the rendenng of service and thewr realization in essh and cash equivalents, the L1C has ascanained its operating evele s twebve months for the purpose of cirrent and noh-Curient clasaficanon of abers
and lishilities

Use of estimates
The preparation of special purpose i Slate i fi with group 1 policies the M itbe makée and that afl=ct the reported amount of

m 3
astets and linbilities a5 at the Halance Sheet dute, repored amoun| of revenue and espenses for the year and disch of geat Liabilities a5 af the Bal Sheet dare. The estimates and
iptions used in the accomg 5 spacial purpese fnancial are hased upon the Management's evalustion of the relevint facts and cifcunstances as af the date of the special purposs
finnntial statemints, Actual resulrs could diffir frony thess sxti Bati s and undeliying piians are rmaewed on a penodic Hasy Revisions to accounting estimates, i any, wee recopnized in
the year in which the estiimos are revised and m any futurs vewrs nffacted Rofsr Note 3 for deis|del dis on esh and jud




Pursuade Loyalty |LC
Notes to the special purpose financial stabements
CAI nmsounts in Ladian rupees miillians, except ay otherwise starcd)

22

F 3

Property, plant and equipment

Property, plant and equipment are stated at cost. net of. fated dap ion and ag lated imipai losses, if any Such cost meludes the cost of replacing part of the plant and aquipment and
borowing costs for leng-term construction projects if the Tesngnition eriteria are mel When significant pans of plant and i are required 1 be replaced a1 iténvals, the LLC depreciates them
separmely based on their specific uséful lives. Likewise, when a muor inspection o performed, its cost is recognised m the camying amount of the plint and squipment as a raplagemimt if the
recognition critenia are sanisfied All other repai and e cists ane ised i peofic o loss a8 incurred

The LLC reviews thi esrimared residial valuis ind expected useful lives of assers a1 least annusthy
Subisequent costs are included in the asset’s EhITying amount or d a5 & sey assei; &s upproptiate, only when it is probable hat fulure scanomic bénefits associated with the iem will flow @
the LLC and the cost of the item can be measured reliably. The cammying amount of any comp | for as a sep assets are derecognised when replaced All ether repairs and maimienance
are charged 10 profit and less duning the Hparting period in which they are incurred.

The LLC entifies and determines cost of ssch campanent! part of the suset separately, of the wounponent’ part hosa cost which is significant 10 the tptal cnst of the asser himving useful e that s
rtenially different from that of the gusser These o are depraciated over their speful | ves: the rermaming asse: 15 depieciaied over the life of the pancipal asset

An item of property, plant and equipment and any signifieant part mitially recognisad is d grised ugon disposal or when no fumire economie benolits are expacted from its wse or disposal Any wain
or loss ansing on devecognition of the asset (caleulated as the dfferenice betwesn the et disposal proceeds and the carnving amount of the asset) iz meluded in the statement of profi and less when the
assetis derecopnized

The remdual valuss, useful lives and methods of depreciamon of property, plant snd equipinian are reviswied at each financial year end and adiust=d prospectively, if ppTop
Caprtal work i progress is stated at ¢ost, net of accumulated mpairment loss, ifany

Property. plant and equipment (Contd,|

Intangible ssseis

Intangible aseets acquired separntely are 1 on initial recognition at cost Follawing 1nicsl recopmtion, intangible asses are cartied at eost less any- accumutated anostisation and Accumulsied
mparrment losses | dly g | pibles, excluding eapitalised devel oS, arg ol capinahsed and the related sxpenditure |s ceflectad in prafic or loss in the period i which the
expenditure s ncurred. The useful lives of intanjible asséis are assessed as either finite or indefinite

Intangible asseis with linite lives ars amortised over the useful seonomic life and desessed far impairment wh there 15 an (nd tha thee gible ascer tiay be impaired The afbnrtisation
frerlod and ine smorhsanion method fut an intangible asset with & finite useful lifs are reviewsd at least al the end of cach reporting period Changss m the expected weful e or the expecled patiern of
" : of futire benefits embodied in the asset are considerad to modify the amorhsation penod or method, 55 appropriate, and are tréated as chunges 1 as 1 The

T on wible assets with finne lives is fecognised in the smrement of profit and loss uriless such pand forms pan of carmying value of another assal,
internally genetwed mmngible asseis are amorused on strmaght ling basis over their useful life,

witthe assets with indefinits useful lives are oot amertised, but are tested fac impairment annusily, sither individually or a1 the cash-pensrating unit level The of indefinite life is reviewed
annually t determime whethir the indefinte life conti to be supportable. IMnot, the change in useful life fom indefitiit to finite is made on a prospectve basis
Ay hle assot i derecoinised ugon disposal (i 2., ot the date the recipient obitsins contral) or when no future economic benefits are expected from its use or dispesal Any giin of loss arisin g upan

deresagmition of the asset (caiculated s the difference between the net disposal proceeds and the carmying amount of the axset) is included in the stement of profit and fots Whet thie 25set is
dereeopnised

Research and development casts

Research costs ase expansad us incurred. Devel P pends on an sndividual projeet are eecognised s an intanwble asset when the LLC can demonsirate

b Th technieal fopsibility 0f completing she ible usset so that the asset will be available M use or sale

B) It intention to complete and 11s ability and intention 1o use or sell the aseor

) How the ssset will genesare future | benefi

d) The availabibity of s oy complets the as

) The ability to measure reliably the pend during develap

Follawing initial recognition of the develop penditure 85 an asset, the aster 15 carried at cost fess any-aceumulated smoisation and wisumulated impairment bosses. Asmgrtisation of the asser
begins when development s comiplate, und the assét 15 available for use 11 15 amortised over the perod of expectod future benefit. A ISAtIOn eXpanse is recognised in the of prafit and loss
unless such expenditure forms pan of carrying value of anofber assel. During the perind of development, the asser s teszad for inphinment aniuaify

Depreciation methods, estimated useful lives
Deepreei on plant end 8 caleulated using wiitten down value method using the mres arnved a1, tassd on (seful lives estimated by the management, which coincides with ihe
lives presesibed under group accounting policies

Usefol tife estimated by

Property, plaut and equipment management { Yeary)

Corputers 3

Fumiture and Fixturss (L]

The £ bl thiat these et i usaful hves sre sealistic and tefloet fair approximation of the pesiod over which the ssiels sre likely 1w be uged
The wentified eomy Funy, are depreciated over their useful life and the FemnInIng assets are deprociated over the principal asser

Leaschold improvements are amortized over the remaining frumary period of lease of its estiniated useful [ife, whichever is lawer, on astsnght-hne basis
Internally g bed softwire is ived over the wseful life of 3 years an straight-line basis, 45 d by the
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Borrowing Cust

Barrowiny costs directly attributable m the acquisition, construction ar production of an sssér that nocessarily takes & substaniial period of time 10 get ready for its mtanded use or salé are caniralised as

part of the cost of the asser All ather borrowing costs dre expensed in the perind in which thev oceur. Borswing couts consist of interest and ether costs that an ety meurs in connsction with thi

borrowing of funds. Birrowing cost also includes exchange diifervnces i the sitent regarded us an adjustment 1o the bormwing costy,

Forvign Curvency Tramsactions

Functional and presentabion currency

liems inchoded in the special purpose fnancial statements are measured using the currency of the prinwry economic environment in which the entity oparates which 15 USD ('the functional carrency ')

The speaial purpose finanelal are presented in Indian rupee (INR), which is the LLC's prasentstion currency. T iong in fundional currency is fated mio pri cuTEEney at

the exchange rates and are included in other ¢ hensive income(OCH), nat of taxes as exchangs diffsrence on translaran of foregn exchnasge

Trensactions and batances

On iniiral recognition, all foreign curency tansactions are rocorded by applying to the foreipn cutreney amaunt the exehanue rate | the i | errrancy and the fore:gn cumency 2 the date of

the transaction Ghains/Losses ansing out of fl i forein exchange rate betwesn the transaction diste and selement date are recognised i the Statement of Profit and Loss

Manman sssets and liabilines d  in formign currencies are translated a1 the Funceonal sovt cates of exchange at the ref i dase

Exchange differences arising on settlement or translation of v itenis are recogmised in profit ar loss with the excepiion of the fillowing

a) Exchange differences ansing on monetary items that farms part of a reportng mtity's net in 1n 8 foreign apesation are recogmsed in profit or loss in the separats financial stiements of the

reportny entity of the mdividual finaneial statements of the foreign operation, as appropriate. T the financial staements that include the fareign operation and the repermng entity (& ¢, consolidated

financial stutemenis when the fireign opgration is o subsidinry). such ewchanpe differences are recognised mivally in OCL These exchange diffecences are reciassified from equin 1 profit or lose on

dispesal of the et investment

by Exchange diffe ANsiNg on v items that nre desionated as part-of the hedue of the 1105 not of m foreign operntion. Thess are reeownised tn OC] until 1hs e mvesiment (v

dispesad of, a1 which time, the cumuliative smount is raclzssified fo prafit or loss

¢} Tax charpes and cradits attnt le o exchanye diffe an those Yy Hems sreaito recorded in (0]

Nan-monerary itenss that are measured in wems of Ristarical eost in a foreign are wanstated using the et vaies at the dates of the initial transactions. Non-monetary ilems megsured at fair

value in a foreign currency are trunstated using the sxshange cates af the date when the fair value is deternyned The gain or loss arsng on translation of non-monetary items messarad at fair valie |«

trested im ine with the recognition of the gain of osy on the change in fair value of the item (e, translation differences on ttems whose fair value gaim or loss is recognised in OC1 o prafit or loss are

also recognised a OCT or profit or loss, respecively).

Exchange differsnces arising on the ! or seil of other irems.are included 1n the of profitand loss for the periad

Revenue Recognition

Revenue 14 recognized upon transfer of cantrol of g d 1o the S i ian amiunt that reflects the eondideration the LLC expects ma receive in exchanie for thost seraces and whens

there 15 no uncertainty as 1o o) or collectabiliy of deration. The LLC has generally concluded that it is the principal in Iis revenue nrrangements, except for the agency services helow,

béciuse it typically controls the goods or services hefare fransferring them 1o the customer. As per the group accounting palicies. the LLC evaluates revenue recagnition throigh a five-step pracess (1)

dentifving & contract with & custorer, (2) rdentifying the performance cbligations in the L (3} di ining the transaction price; (4) allocating the transaction price to the performmmee
bligations in the and (%) recagaizing whieny (or 4s) the entity satisfies 3 performance obligation.

Rewner ssraces

The LLC isengaged i the husiness of providing eloud based migll 8 T fit 1 to retarl chain aperators. Revenue is récognised on in oécrual basis 85 dnd when

services are rendered in 4 with tha with the

Inzllation services

The Campany provides a oae-ima mstallation services that are bundled together with the retainer services The Company recognises raventie from nstallifion Ssrvicas over nime because the custome

simultancous|y reesives and the benefits provided to them The Company uses dninput method in & progress of the llation services because there is a direct relationship berwoen

the Company's effon and the transfer of service 1o the Tha € gnises reveriue on the basis of the mil I 1 whuch fates wath howrs expended rzlative 10 the ol

expected howrs to complate the service

Progress billings 1o the ¢ are hased on & pitymeant schadule in the and e typcally trigaared upon ack of specified fian A contrach asset s recopnised when

the Company has perfrmed under the coritract but bas ot yer billed the (& by, & liability i recognised when the Company his not vt performed under ihe contract bt b

received advanced payments from the custamer. Contract seets are transfarred (o receivebles when the rights fo lerntion become ditionat Contract liabilities ars recognised as revenue ay the

Company performs under the contract

Revemne from consulting services 15 recognised undar the prop T method whire revenue is recogmised based on services perfonmed 1o dae s 4 percentage of toid seivices 1 e

perfoemed Progress billings 10 the customers are based on u plvmient schisdule |n the contract and are typically tnggered upen schievement of fited rmstall ful 5, A contract ussat 14

recognised when thie LLC has performed wider the contract bt hias net yet billed the ¢ Iy, 4 Tiability is recognised when the LLC has not yet performied under the contrct but

has received advanced payments from the customer. Contract assets are transferrad 1o receivables when the rights 1o Jerunon become it Contract abilites are tsed 85 revenie

as the LLC parfarms under the contract

Revenue from contracts tha include combinations of products, support and profissional senaces are accauntid for s separate parfonuance obligations with differing revenus recomnition patems
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Contrace assets and liabilities

Contrace nssets

A contract asset 15 the right 10 consideration in exchange for goods or services tansfarred o the eustomer If the LLC parforms by transferring poods or services to 8 etstomer befors the customer pays
consideration or before payment is due, 3 contract ssset is recognised for the gamad d that 15 eond | Contract assets ace transferrad o receivables when the nights become uncandirional
and contract lishililies are recognized as and when the perf: bligation iz satisfied

Cimitract nssets are subject to 1mp S5 Refer o B poltcies on impairment of financial assets in Finaneial instruments - initial i and subseg below
Trade receivables

A receivitbie is recognised 1f an-amount of consideration that (s (e, anly the pasisge of time is required before pay of the d isdue) Refer 1o accounting policies of
financial assats in Financial- ~ initial recognition and subseg ient belaw

Contract abilities

A contract Linbllity s recogriised if o pryment 15 received or wpaymant i& die | whichever 15 darlier) from o customer before the LLE wransfers the relared goodsior services: Contried fiabilities are
recognised as revenue when the LLC performs under the contract (1 J transfers control of the related woods or services o the customer)

‘Unbilled revenue’ included in other financia! tissers Fepresents revenue recognized mexcess of billings as at the balance sheer date

‘Deferred revenue” included in other current liabilities represents bithngs in excess of revenue recomized.

As per group accaunting policies, direct and mcremental costs o Acquire. a contract such a5 mles conumeston e are capitalized and amortized Using 4 sy¥ematic basis over the pattam of transfer of the
goads and services to which e assel refates. The unamariized portion of such coss are dischsed 15 eterre | costs' undar other assets

Licence Income
Licenze moome i3 redi d whien the perfy bilig 1o which some or all of b salev-cased or usapge-hosed Ticanse has been allocated hus beer <atisfisd tor partinlly satishied)

Finance Income

Intersst Income is recognised on 4 busis of effective interest method s sot out in groip 2 policies, Financial Ins and where no significant uncertainy as 10 measurability or
collectability exists. Dividend is recagnised when the LLC' ri 2t 1o receive dividend 15 establiched.

Forall fi | st deither at ised cast or al fuir value through other comprehensive income, infarsst incame is recorded using the effuctive intarast rate (EIR) B s the rate that
exaeily dissounts the estimated future ciash payments of rectipts over the expected 1ife of the fimancial mstrument or a shorer penod, where appropriste, o the gross carmone amouns of the Tinaneral
assat or 1o the amorised cost 0F & finsicial liabily. When calculanng the effective mierest rate the LLC estimmtes the expected cash flaws by considanng all the contructual térme of the financual
instrumnent bur does not consider the sxpecesd eredit losses. Intirest income 1 ineluded in finance meome in the swrement of profit dnd loss

Taxes

Tux expense for the year, comprising current tax snd defirred tax, are included in the detenmnation of the net profitor lass for the year. Tusable profit differs from net profit as (eporied m the statement
of profit and loss because o exchudes (tems of ineome or expense that are taxable or deductible in other years and it further excludes siems that ere never txable or deducible Current income tax assels
and liabulitics are moasured at the amouns expected to be recovered from oc paid fo the taxation aurhorities. The LLC's liability for current twx 15 calculated using the 1ax rates and tax lsws that have
beeni enacted or substantively enacted by the end of the reporting period

Current Income tax relsting o items recoptised outside profit or (oss is recogmised puside profii or less (either i other comprehensve mcoame or in equitv) Current lax iemsars recoumised i
correlation 1o the underlying transsenion esther in OCT or directly in cquity. Managemsnt penadically evaluares positions taken in the tax. refurns with respect fo <ituations in which applicable 1ax
regulations are subject 1o mterpretubion and considers whether it is probable that a taxition autharity will accept an uncestain fie treatment The LLC shall reflect the affect of uncertaiity Forsach
dnieenain [ax teatment by sing sitber most likely method or expected value mathiod. depending on which method predicts hetrer resohution of the treatment

Inconw tax
The major tax junsdictions for the LLC {2 United States of America S 3 obved in & i thié for incorme axes including judgment on witether tax positions are
bt et L

arc s
buing su =d in tax A ax can involve complex issues, which can anly be resolved over extended fime periods
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Beferved tax

Deferred tax is recorded on temporary differences between the tax bases of assets and habilitics and their carmying amounts. af the rates that have been enactad or substantively enacied al the reparting

date. The ultimate realization of deferad tax asssts is dependent upon fhe of futire taxabie peofits during the periods i which those temporary. differences i ta logs carry-forwards

become deductible The LLC' ders the expecied reversal of deferred 1ax nbilines and projected fuiu axable income in ntsking this ssséxsment The amount of the deforred rax assels considerd
lisable, h - could be reduced in the near term if estimates of futurs wxable ncdre duting the carrv-forward period are roduced.

Deferred 1 1 the 1y expected to be payable or racoverable on differences betwaen the canving vahies of sssets and libities in the Fimancal § and the coresponding tax basss wed 0 the

computation of the txeble profit and is accounted for using the balance sheet limbulity mdel Deferred 1ax linbilities are senerally recognised for il the |uxable temporary differances In contrast
defermed sx nssets are only recognised 10 the extent that s probable that future taxshle profits wall be avaitable Aganst which the wemporary differences can be unbised.

Deferred tax assets are recognized for all deductible temporaty differences, carry forveard of unused tax crisdits and unused (% losses, to the gxtent that it (s probable that taxable profit will he avalable
sgamst which the deductible temporary differences; and the carry forward of imused tix credits and uanzad tax losses can be utilized

The camying amount of deferred nx assets 15 reviewed al nch batance sheet dite and reducad 1o the sxtent that 1f e no langar probable thar sulficient tasable prafin will be wailable 1 allow all of pasn
of the defirred tx assel (o be unlized Unrecownised defirrad tnx assets are fe-aspesnud 4l pach reparting date wnd are recopmised 1o the extent that it Hizs become probable the funre taxable profits will
allow the deferred tax asset to be recoversd,

Deferied tax sssers and habilites are mensured at the tax rates it are expiected to upply i the year when the asset is realized or the lisbilis is settlod, hased o s rutes fanid e e that have been
eacted or substantively enacted st the balance sheet daie

Deferred ta relating 1 items recognised outsids proflt or loss is racognised outside profit or lass (erther i other comprehensive income or i equity). Deferred tax i1ems are recognisai in corelation b
the undertymg transaction either in QCT ar directly in equity.

Defecred tix agsets and deferred tux liabilitios are affer (Fa tegally enforceable right exist to §5t off current tax ssets against curran) tay Nabilities amdl the deforred taves mibite o ihe ssne bl
sty and the same taxstion suthority

Leases

The LLC i i whether o 1 i5, or s, & lease. That iz if the contract conveys the right to contsol the use of an identifiod nuser for o perrod of nime in exchange for
consideration

LLC as a lesses
The LLE applies 4 single recognition and measucement approach for all leases, except for shar-térm leases and lesses of low-value assets The 110 recodnigss luase linbilines 1o make feade paviene
and right-of-use assals representing the Aght to use the underymg assets

i} Right-of-use assets

The LLC recognises right-ofiss assets at the commencement date of the lease (1.e, the dats the underlying gsest 15 availabls for use) Right-ofuse nssots ore mensured o cost, less any accurmubated

dnp nand img louses, and adjusted for any of lvase liabdities The cost of ngheofuse assers inclides the amoun of lense labilittes recomnised, munal diregt cosrs incurrad,

and lease payments made at of before the commencament date less any letse incentives received If hip of the leascd ssset transfers w the LLE m the end of the lense term or the cost mflecrs the
ise-of a purchase option. depreciation is eafculated using the esti d useful life of the asser The right-of-use assets are also subject impairment Right-of-use amets are depreciated on a strangll-

line basis over the shoiter of the lease term and the estimated useful lives of the assets, as follows:

<Offics space 2 years

i) Lesse Linbilitiey

At the commencement date of the lease, the LLC recognisss laasa liabil dat thve gresent vailue of lease pryments o be mude ovor the 12asz 1erm The lease payments inchude fixed payments
(ncluding in substunce fixed payments) less any lease in ceivable, ble fease paymants that depend on an index or o rate; and amounts enpected o be paid under residial value pusrantoes
The Jease payments also include the exercise price of a purchase optisn bly certain 1o be exéreised by the LLC and p of penalties for g the lenss, if the lease term reflects the
LLC exercizing the option 10 tarminate Variable lease payments that do not depend on an index ar a rase are recoynived as expenses (unless they are |t prod : D the perod id

which the evont e condition that tiggers the pivment oecurs.

I calculating the present value of lease paymenis, the LLC usss its ineramental borowing e at the lesse commencemnt diro because the intecest rate umplicit in the lease is ot teadily detirminble
After the somatericement date, Fis amaunt of lease labilities is increased to reflect the acerenan of interest and reduced for the lease payments made. In addinan, the carnme amount of lease Takilities
15 remeasured if thece 15 modification, a change i the lsase term, & change m the lease pavments (e ¢.. changis o futiire payments resuiting from s ehange i an e or tate used to determine such
lease paymenis) or a change i the assessment of an option o purchase the underlying asser

fiiy Short-ferm leases wad leases of lowsvilue assels

The LLC applies the short-term jease TECOgNItiOn EXempEon 10 its shori-term lenses of machinery and equipment {1, those leases that hisve n lease term of 12 montlis of bess from the commencenent
date and do not contain a purchiase option). [t also applies the lease of low-value assets recognition exemption 1o leases of office equipiment that are considered io be fow value Leage payirients on shori-
term leases and leases of low-value assers are Tecogiised B expense on & straight-ling basis over the lease tarm
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Impairient of non-financial assels

A at the end of esch secounting year, the LLT reviews the carmymg amaounts of its PPE and ble ussets, including fuill and tnents 10 subsidiary 1o d whether livere  any
mdication that those assets have suffered gn | loss. if such tndication exists, the said sssete are 1wered for impairment b s o determine the | lozs, i any Goodwill aid thie intangibl
assets with indefinils ife are tested for impairment sach year

Inpairment loss is recognised when the cirrying amaunt of an asset excoeds its recove rable uriount Recoverible amount is determined;
(1) 10 the case of an'individual nsset, a1 the higher of the fair value less costs of disposal and (e walue o wse, urnd

(il i the case of 2 cash genorating wnit (4 aroup of essets that dentifisd, independent cash Maws), af the higher of the casl enerating umt's net fur vaiug less costs of disposal and the value
in use

(The:amount of value in use i determinsd as the present value of estimated futire cash Daws from the continuing uss of an asset and fiom its disposal at the end of it useful lifle For this purpose, the

discount rate {pre-tax) is d  based on the weigh | nverage costof capital of the LLC suitably ndjustsd for risks pecified 1o the d cash fiows of the asset)
For this purp A cnsh peaerating unil s ined as the smallest identifisbie group of sssets that generares cish inflows iat are largely independent of the cash inflows from other assets or grouss
of assets

[ recoverable amount of an asses (or cash Lensrating unif) is estimated to be lss than it carying amoont. such deficit is recognisid immediately in the Starement of Profit and Lose ns impatrment lass
and the carrying anwunt of the asset or cash generabng umit) is reduced to s recoversble amaumt,

Tire LLC assesses, 1 eath reporung date, whether there is an indication thar s asser miyy be mpaered [ any indieation esists, or when snnual inypairnent testing for sn wsset is required, the T1L
entimutes the asset's recoveralile amount An assel’s necoverable amount is the higher of s sset’s or casligenarating unit's (CGU) far value less costs of disposal and 115 value inuse The recaverahli

assetor CGU exceeds its revovarable amount, the assat 15 considered impatted snd i& written down 1o ite recoverable amount

I assessing value in use, the estimated future cash flows are discounted 1o their prennt vilus using 3 pio-tox discount ate that reflects current marker ussessments oF the time valoe of monev and the
tisks specific o the ssset, In determuning fur value less costs of dispesal, receric market trensactions e tukent (N sccount If no such transactions can be identified. an epsrapnats valuanon mode i
uspd), These caleulations are biratad by valuar Itiples, quoted shars prices for puslicly traded ¢ pranies or other avaibable fair value ind

The LLC bases it impairmant enleulanion on detailed budgess and fareeast calculaticis; whicli gie prepared teparately for esch of the LLC's CGUS to which the individual assets are allocated These
biudgers and forecast caleutations peneeally cover a periad of five vears. For longer perieds, a long-tern wowth rate is caleulaied and applied to project future cash Nows witer the ffth vear To osiimate
cash {low projections heyond periods covered by the most fecent budgers‘iorecasts. the LLC extrapolates cash flow projections in (he budget usinig o steady or declinmg prowth rate for subsequen

yaurs, unless an g rate can be justified In any cate, tus growth rase does not excend the long-térm nvarnge growth rate for the products. industrins, ar eountry of countnes i which the LLC
oparates, or for the markes in which the asset s used.

faip losses we recognised in te of profil and Ipss

When an impairment loss subsequently toverses, the camyity amoutit of the assa1 (or ensh generatimng wnil) is ncremsed 1o the revised sstinute of its recavernble dmount, but so that the inormased
carying amounl does not excesd the carrving amolurt thist would have been dot d had no Iossis tesgnised fior the ssset (or cash genurating usin) in prior years. A reversal of an
iR Iorss 15 Teco mimadiansly in thie of profir and lass

Provisions snd contingent Nabilifies

General
Provisions are secomised when the LLC has a present obligation (lesul or construcnve) s5 4 resill of 4 past even, it s probable thut an outilow of erbodying : bénelits will ba
quired 1o setle the ohlig and a reliable estimate can be made of the mnouni of e ebligation. When the LLC expects soime ar all of 8 provisian to be reimbursed, for example. under an insuranes
. the reail 15 recognised a5 4 sep asset, but only when the reimbursement is wirtially certain The expense relating 10 & provision is presented in the staberment of profic and less nei

of any reimbursenont

1 e wifac) of the time value of money is material, provisions are discounted using u current pre-iex rate that reflects, when appropnate, the risks spealic 1o the lbility. When dizcounting is wied, the
ineredse in tha provision dus to the passage of time 18 recourised as a finance cost

A conlmgent bability is a pussible abligation tha srises from past events whose exictence will be confirmed by thi oceurrence or non-GoEiTrEnce OF ane ar more unceraIn Turure events beyond the
eontrol of the LLT or & present ehligation that is not recagnized because it is not probable that an ourflow of resources will be required to seirle the obli on. A gent liability also anses o0
extiemely rare casos where there 1x o lrability thai canrist be recngnized because it cannot be measured reliably, The LLE does not recognize u contingent liability but disclosss o existunce i the
Financial Statements,

Omerous contricts

If tha LLC has & contract that is tha present oblig: ursider the i5 ised and Hasa provision. However, before o sepirate provision for ai onerous contract s astablished
the LLC recognises any impoirmant loés that Bas oecurred on assets dedicated 10 that contraes,

An onerous contrast is a contract wnder which the unavaidable costs (1.6, the costs that the LLC cannot aveid because it his the caniract) of meeting the obligations under the coniracl exgecd the
economic banefits expected to be recerved under it The ble costs undér a o) reflect the least net oost of exinng from the contract, which is the Jower of ths cost of fulfilhng 11 snd any
compensation or penalties ansing from failure 10 flfil it The cost af fulfilling a contract comprses the costs that relare directly (o the contragt (ke both incremental easte and an allocstion of coss
direetly related 1o contraet activasies)

Provisions anil contingant Lability are reviewed'at each balatee shset

Cash and cash equivalents

Cash and cash equivalent in the balerce sheet comprise cash al banks and on hand mnd shartssrm deposise with an anginal mututity of thres months or less, that are rendily convertivle 1o Kenwn
amouni of cash snd subject 1o an msignificant nsk of chasipes 1 vidue

For the purpose of the statement of cash flows, casii and cash squivalents consist of eash and shiont-ferm deposits, as defined nbove, net of outsianding bank overdrafis as they ate considered an integral
part of the LLC 's cash management.
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Eniplayee Benefifs
All employce beaelus falling dus wholly within 1welve moriths of rendenng the service ure cisssified as shor tenm employee benefits, which include bencfits like salanies, performance incentives, sic
and are recoynised as expense in the peried in which the emplayes renders the refated sarvice

‘Short-term employes benefit obli 15 dre i on an und d hasis end are recorded as expensé as the relared service s provided. A lishility is recognised for the amount expectsd 1o by

pad under shar-term cash bonus or profit-shacing plans, if the LLC has a present lugat or constructive gbligation to pay this amount os & result of past senace provided by the emplovee and the
obligation can be esumated reliably

Earnings Per Share

Basic saminies per share i caloulated by dividing the met profit ar loss for the yeaz atnibinable o equity shareholders by the waighted average number of equity shares outstanding during the penad
Partly paid equity shares are treated as a fiaction of an equity share o the extent that they are entided 1o participate m dividends relative 1o a fully pad equiry share during the seporung period The
werghted average number of equuty sharss utstanding during the period is adjusted for svents such as bonus issus, bonus element 1n & nights issue, share split, and revesse share split (consalidution of
sharas) that have changed the number of aquity sharss outsiand & vathout a ponding change in

Forthe purposy of calculnting diluted enminps per share, the net profit or-loss for the periad anributabls 10 sqiaty sharcholders and the ghted average number of shares outstanding dunng thie period
areadjusted for the effecis of all dilutive poatential oqusty shares

Segment Reporting

An.op & 15 4 comy of the LLC thul enpages in huginess activities from which it may ean gz and ingur exp - whise opirating resulis are regulany reviewed by the LLC
chref operating decision maker to make decisions for whick diserets Financial information is available Based on ihe mansgement approach as per group sccounting policies, the chief aperating decision
maker evaliates the [ LC's perfy and all g based on an annlysis of various perfi hi by bus

Fair value measurement

The LLC fi 11 5. auch s, db al faur vahie at cach balance sieet dite using valuation Echnigues

Fair value 15 the price that would be receivad 10 sefl an asset or paid 1o transfee 2 babiliey in an orderly transaition b ket at tha eoment dhate. The G value meassarement 1x

based on the presumplion that the ransaction 1o sell the asset or transfer the Labiliny (akes phace anher
* Inthe principul market for the asset or lrabulity, or

® in (he sbsence of a princijial market, in the most advantazéons market for the asset or Habiliry accessibls 1o fhe LLC

The fair vilue of an assel or & hinbility s measured ugingg the ptions that market partici; would use when pricing the asset or lishility, mesuniing that marke: participants act o ther ceoimnuc
hest ntersst

A Tl value of a non-fi | assel takes into account a market pamicipant’s abiliny 1o generate sconomic benefits by using the asset in s highest and best ue of by selling it o nnothier
smarkzt panieipant that would wse the assetin s highest aad bast use.

The LLC uses valuati hriques that are approg in the e and o which sufficient duta are avastable 1o measues fair value, masimang the dse of relevant abservable inputs and

nimiEng e use nfmﬂﬁwuﬂe mipuis. The LLC's managenént determines the policies and procedures for fair value measurement

All msears and |iabilites for which fair value is measured or disclosed mthe special purpose financial are d within the fair value hierarchy, described as follows, based i the Jowes|
level mput thal i aignificunt to the fair velus measurement a5 & whole: i

B Level | — Quotad (unadjusied) market prices in detive markets for identicul assets or habilities

® Level 2— Valuation technigues for which the lowest lovel waput that is simuficant 10 the fair value measureniznt s directly or indirectly observable

P Leval 3 — \ialuation technigues for which the lowest level npur that is stgnifican: to the far valus measurement 5 unobservable

For assets and liabilities that ara n ised in the fAnancial o a recurmng bass, the LLC determines whether transfens have cccurrsd betweeon levels in the higrarchy by re-assessing
categarisation (based on the lowest lave! input that s significant o the fir valus measurement ns a whole) at the end of each reporting period.

For the purpose of fuir vatlue disclosures, the LLC bas derermined classes of assets and lidbilines on the basis of e nature, charactoristics and rigks of the asset br Hability and the level of the fair valuo
hirrarchy as explained above

This note summarises secountng policy for fr vilue Other far value related disclosures are given in the relevant notes
-0 for val hods, sgn and

B Quanttiitive disclosures of fiir value messurement higrarchy

B Tuestment in uaquoted equity shares

B I (meluding these carmed a1 smartised cast)
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Fimancial myiruments

A fitiancial instrument 1y any contract thal gives nse to & financial assst of poe sntity and & fimancial liabuisty or equity wistrumant of ancther entity

Frmancial assets and financial labilines are recognised when the LLC b & party to the ipodying the related fnancial All fi | agsets, fnancanl lbilities contracts are

mitially measured at transaction cost and where such values are differant from the fair value, of fair valus Transaction costs that are directly attributable 1o the acquisinon or sssue of | nsmers and

fi 1 linbilita (other than financtal assets and fi ! liabilines at fr value theough profit and loss) are added to or deducted from tie fair valus i 4 o initial recosnition af f | assel

or financial lability. Transaction costs directly ntributable 1 the sequistion of financis) asseis and Tngneial Labilites at fair valus through profit and loss are immedisteh gnised in thi si of

profit and Joss

Financial isseis

Initial eeeognilion and measurement

Finincial assels are classified, ot initial racognition, as sub I &t d eust, fur value through ather comprshensive income (FVOCT), and faur value thiough profit of loss{FYTPL)

The classification of financial assets at initial recogs § s on the financial asset’s contrsetial eash flow charagtenstics and the LLC s business model for manugny them With the exception of

trade roceivables that do not conain & significant financing comg or for which the LLC has applied the practical expedient, the LLC iinally measures a financial asset af it fir valie plis, n the

case of 8 finanesal asset not at far value through profit or loss, transaction costs: Trade receivables that do not confain asignificant financing component or for which the LLC has applied the practies!
wpedient kre o at the poce di o under group palicies. Refer 1o the accounting policies in pote 2 5 R from wath ¢

In airdler for @ Anancial asset 1o be classified and  ut amartised cost oF fair value through OCL, 1 nieeds lo give nse to cash flows that are ‘salely pavments of prineipal and interest ISP on thie

principal amount sutsianding This assessment is referrad to a8 the SPP] fest and is perfiirmed dt gt nshument level Financinl assets with cash flows that are not SPPI see clasaified and measured at fie
value through profit or lnss, irrsspactive of the business modal.

The LLEs business model for managing fnancial aséets refers to how it manages b8 financial ssséty 1 order to generate cash fows. The business modet determines whether cash flows will resulf from
collecting contiactual cash flows, selling the financinl assets, or both Financial asssts classified and measured at sniortised cost aro held within o business model with the objective (o hold fnancs!
Assets i order o collect contrictinl cash flows while financial attels classified and mepsured at fair value through OCH are held within 2 business mods! with the pbiective of both helding 1o colkent
spatractual cash Nowsand salling

Effgcuve intana method

The effecuve interast method is.a method of calculatimg the umertised-cost of 3 financisl Instrumant and of allecating interest income or expanss over the relevant paniod The efective interest rale i3 the

rate: that exacliy discounts future cosh recespts o through the expected life ef the financial instrument, or where appropriate, a shorter panod
Subsequeni messurement
Ter purp of sub fi inl assets are classified m foll

ol Finamcisl assets a1 amortised com (debt instrumenss)
b Financial assets at fair value theough nther comprehensive income (FVOCL) with reeyeling of cumalative 2ning and losses (debt mstraments)
¢) Financial nsseis désimnated ot fuir vidue throwgh OCTwith no recycling of cumulative gains and lossas upan derecegniiion (equity imstrumenis)
d) Finaneial sssets at fair value through profit or loss

Financinl nssetx at amortised cost (debi instrumenss)

Ah ! asset’ 19 dat the tised cost ifBoth the following conditions are met

#)The asset 15 held within a business model whose ohyactive is to hold assets for colleetinyg comrucius] cash Rows, and

biContrastual sms of the asset give rise on spacified dates 10 cash flows that are solely paymenis of prncipat and interest (SPPI) on the principal amount outstanding.

This category 8 the most relevant 1o the LLC After initial g such financial sssets are subsequently measured at ised cosi using the effective intetest rte (EIR) method. Amortisad cost
12 caletlated by taking into account amy di ar premium on acquisinon end fees or costs that ace an integral part of the EIR. The EIR amorusation is included in finance income in the profit or los
The fesses anising (rom impairment are recognised in the prafit or loss The LLCs 4 | assets ut tised cost includes wade receivables, and loan to an assaciste and loan W o director micluded
under other non-current flnancial assets

Financial gesets are subsequent! i ot d cost if these financial assets we held within o busimess mode! whose abjeetive s 1o hold these assers in order 1o collect conraciual cash Mows
wid the I'termes of the: fi in} nsset give rise on specified dates 1o cash flows thal are solely payments of principel and interest on the prmcipal amount outsianding

Fimancial nesets measured a1 faic value _

Financial assety are mensured at fair vilus through oter comprehensive incom if thése financial assets' sre hald withi 4 busingss model whose objective (s io hold these assets in order to callzet
coniruciual cash floves and 1o sell thess Ainancial assets and the contructual 1erms of the financial asser give rise on specified dates to cash fows that are solely, pavments of principal and interest on the
principal amount outstanding.

Financial aser not measured at amortised cost or at fair value through ather comprehensive ineoms b carried at fair value through the statément of profit ind loss

For financial assets maluring within one yesr from the halance sheat date, the carrying amounts spproximiate (i value dug 1o the shart maturity of these instruments.

Impairment of fi inl nssety excluding inve in subsidiaries and it

Livss allowince for expected cradit losses is

gmised for fi ] assets d ar d cost and fair value thiough the statement of profit and loss

Thie LLEC recomises dmpainment loss on (rade receivables wsing expecied oredit loss model, which involves use of prinvision miaing construcied on the basis of hidoncsl credit loss expenence as
permitted under group accouning polidia
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For financial 2ssety whose eredil risk has not significantly J since initial recopnition, lose Wllowance equal o svelve nisnths expecied credit losses 15 recopnised Loss allowance equal to the
lifotime expected credit losses is recognised if the crodit risk on the finencinl instrumenss hus sigrificuntly incréased since initial recoenition
For financial assets maturing within ore yeur from the baliince sheer date, the carrying ampunis appracimates fair value dus i the shor muturity of these instriiments.

De-recognition of Snancral assess

The LLC desrecognises o finnagial sgset anly when tha cemractual righis 1o the cash Aiws Fom fhe finungial dsset enpare, of 11 transfers the financial assel and the ransfer qualifies for de-recogmiion
undes proup secounting palicies

If the LLC neither tranafers wor retaing substantially all the nsks and rewards of pwnership and continues o contrel the transterred asset, the Compeny recoansses its retained mterest m the assets and an
associated labiliey for amounts it may have 1o pay

1F the LEC requns substantially all the risks wnd fawards of owinership of 8 transfered financial asser. the Compans LSS 1o gnise the i inl asset and Klso cecognises o collaternlised
barrowang for the procesds raceived.
On de-recogmiion of a financial ssset i us snirary, the differénce bel the carrving d at the date of’ de-recognition ang the deration received i5 recognised in of

piofitor foss.

Fair value throngh other comprelensive income (Fvech

Assats that ane held for collection of contrctual cash Rows and for selling the finaneial assess, where the assets’ cash flows represent solely payments of prncipal and interesy, até measured at far value
through other comprehsssive income (FYOCH Movements in the carrying amount are laken through OCI. except far the recognition of impairmant gams ar losses, interest evenue and foreipn
exchange gains wnd losses which are recognized in Statement of Proft and Loss. When the fiszncia! assat s ¢ rzed, thi cumulative gain pr loss previously recogmized in OCT is reelassified from
ity ja Statement of Profit and Loss and recognized m othar gains/ (losses). Intetest income from thase financial assets is includedt in othar income using the efective interes! Lale method

Fair value through profic or loss (FVTPL)
Assets that do nat meet the eriterin fior amortized cost or FVOCT are mestred st fair vaive thimugh profit er foss Intersst income frem these financial assets is included in ther mcome

Financial ingtruments (Conid.)

Equity insfruments
All equity mvestments sthér than Subsidianes, & joint venturss are L fir vailue
Lnvesument in equity instrumient of subsidiaries, nssocistss & joint vetiures are  at castin daice with groip ing policies

5 L

Equity instruments which are held for trading and ymised by an acy na to which group accounting palicias applies are el fied as 2 FVTEL
Far all other equity inetruments, the LLC may make an rrevocable dloction 1o present in other compret meome subseq harges in the fair value The LLC mukes such dection on i
instrumient- y-msirument basis. The elassificaton 1s made ¢n fmiial recognifian and s (reeyecable

Finaneral babilines and equity instruments

Classification as dibit or equity

Financs lighilities and equity instruments ssved by the LLC are classified aseoid g tov the sub oF the ¢ I entered wio and the definmons of a Sneocal liability and an
equity instrument.

Equily Instrisments

An equity instritnent is any confract that evidences a residual interest in the assets of the LLC after deducting all of ixs liahilities Bauity instritments are recorded at the proceeds recerved, net of dirag
ISR Caste

Finmncyal Liabilihes
Financial hiabilities are initislly measured o fir value, net of transaction costs, and are sub h d at ised cost, ung the effective interest rate mathod where the tie value wf imoiey js

significant Interest beanng bank loans, overdrafis and issued debst are inirially measured at fair value and are subsequently measured af amortised eost using the effscive interest rate methad. Any
i L the proceads (net of 1 umslus.dllaem!:m&uorrednnpn?undmmngshwwuvermemoﬂ!ehwwmm the staiement of profit and los

For trade and other payables inaturing within ene year from the balance sheet date. the Carrying amounts spprosamate far value due m the short marun v of these instruments

If the LLC decides to classify an equity instrument 15 at FWOCL, than all fair value changes on the i ccluding dividends, are recogzed n the OCU1L There is no racyeling of the amorits fidm
OCIw PEL, even on sale of investment However, the LLC may transfer the cumularive pain of loss within squity.

Equity instrumants includad within the FVTPL eatepiry are measured a1 far value with all changes recosnized 1n the prefit and los

Impaireen of financial assets

For trade receivables and contract assets, the LLC appliss a simplified approach in calrulating expected credit losses (ECLs) Thsrefore, the LLC doss ot trach chunges in eredii sk, ol sl
recognises 4 foss allowace based on hifetime ECLs af each reposting date The LLC g establishad A provision matnt that is based oo iy usonesl credit loss expenence, aliugiéd for forward-loaking
factors specific to the debtors and the economic envirornusn

Thie LLC considers a Bnancinl-asser i defnult when conaciual payments are XX days past due Hivwever, m centain éages, the LLL may also conmder a finenzial aseat to bie i defaul) whin [itesiial or
extermal mlrmunion indicates ot the LLL s wnlikely 1o teceive the ditig contimctual in full before hing imo aceount amy credit enbiancements held by the | LC A fimancial asser Iy
witten off when there 15 0o reasonable expectanon of recovenng the conrfracnnl cash lows
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Derecognition of financial axwets

A fancial asset (or, where applicable, a pant of g fi | wssed or pant of o group of sinular financiul assets) |8 primarily derecognissd (12 removed from the LLC's consalidared balance sheet) when

&) The rights 10 recaive cash flows from the asset heve exprred, o1

b) The LLC has transferred its rights 1o recame cash fiows from the asser or has assumed @n obligation 1o pay the received cash flows in full withoul marerial delay 1o a thind party undur & “passaliviugh
arrangement, and erther (a) the LLC has fransfirmed substannally zll the nsks and rewards of the usser. or (b) the LLC has neither ferred nor retained sub ially all the risks and rewards of the
nsset, bt has transferrad control of the asse

When the LLC has transferred its rights to raceive cash flows from an asest of hias entered into0 & passthrough arrangement, it evaluates if and o what extent it has retained (ho risks und rewsrds of

ownership, When it has neither ferred nos 1 sub all of the risks and rewards of the aseer, nor transfsmed control of the asser. the LLC continues 1o recognise the transferred uiset s
the extent of the LLCS comtinuing involverient Tn that case, the LLC also recopmises s assoristed liability The transferred asser and the d hability we | oo m basis that reflects the
rights and obligations that the LLC has retainad.

Conninuing involvenidnt that takes the form of' a 2 aver the fi seEutin d ai the lower of the oniginal carmying amount of e assot and fhe amount of ¢ ' thirt
the LLC could be required o rapay

Financial iabilitics

Initial recogminion and measurement

Financial lizbilsngs are classified, ot initial recog as financinl fabidites =t fur vishue through profit of loss, foans and borrowings, pavables, or o derivatives designated as hedging wstruments in
an effecuve hedge, as appiopriate.

All i | labihnes ars dimitially @ Gur valus and, in the case of kans and boriowings and payeblas, net of direcily atibutsble trEfsaction eosts.

The LLC's financin! linbilites nclude tado and s Ppavables, loans and bortowings inchuding baak overdrafts

Subsequent messurement

For purposes of subszyg : financial Liabi|ives are cl dintwo categories
&)} Firranigial Habilires at fair value through profitor |oss

) Finnncial listilities at amonized cost (loans and borrowings}

Finaneial ligbilities at fair value through prefit or losy

Financial labilities at fair value through profit or loss include finanicial liabilines held for trading and financu! lisbilitiss deg 1 upen mitial itien as al fur value teotgh profit or logs
Financial labilities nre clpssified as held for trading if they are | for the purpase of repurchosing in the near term This waizgory also includes denvative financial instruments entered g b ihi
LLE that are nor o d as Hedging i in hedge rel hips a5 defined by group sceounting policies Separated embedded dervatives are iles dassified as held for trading uniess they are

designated g5 effective hedging instrumen s

Financsal lishilities designated apon 1nital 1ecognition &t fair value through profit of loss are designared &s such ar the initial date of recognition, and only if the cotens in group accounting polivics are
satistied For liabilites designated s FVTPL, fir value gaing/ lossas attributable to changes m own crediy risk are recognized in OCL These guing/ losses are not subsequently ransterred m Pl
Howevar, the LLU may transfer the cumulstive gun or loss within equity. All other changes in fair value of such iiubulity are recognised i the statement of profit and Joxs The LLC has nor destenated

Finuncial liabilities 2! amertised cost

This is the category most refevant o the LLC Afier initial tecognitian, interest-bearing huans and borrowings we sub Iy da d cost uslng e ETR method Gams and Josses ano
reengnised i profit or loss when the liabilities are derecopnisad as well is through the EIR smartisation process

Amertised costis ehloulnted by mking inte necoum any dt orp i ton 2nd fees or costs that are an integral part of the EIR. The EIR amonisation is included as finanee costs n the
staterent of profir and lass

Thus category generally applies w borrowings

Derecognition

Afi ! batnliny b5 darecogaised when the oblig under the linbility is discharged or cancelled or sxpires When an exisung financest liability 15 replaced by snother from the same lender ou
substantially diffarent tarms, or the terms of an existing liability are substantially modified, such an exchange or medification is meutéd a6 the derecopmition of the onginal fibrdity and the recogninon of
answliability. The difference in the respecnive carmying 15 regognised in the int of profit and loss

Offietting financinl instruments

Financit assets and financial lisbilities are offsat and the nist #molnt is reported in the consolidated bulance sheet 1f thers 13 8 currently enfivreeable lapsl npht to offiet the rocognisad smaants wd there
15 an miention to sefile on 8 net basis, 1o realise the assets and seitle the Liabilines simulimeously.

Share Based Pavments

Designated employess of e LLE recsive remuneration il the form of share-based payment transactions, whireby employess renddr services as consideration for B instroments {equity-senled
TIASACHIONS ),

In aceordance with the group accounting policies, the cost of squity-séttled rransactons is iheisused using the fair value method and racopmized, together with & cotesponding increase in the “Employee
shire based payments ocutstanding” in reserves The cumulative expense recognized for equity-settlod rransschons al each reparting dave until the Sesting datg reflects the extant to whick the vestng

pertad hag expiréd and the LLOs best estimars of the aumber of aquin | thal wall uin by vast The axp or credit in the Statoment of Profit and Loss for a penod represents the
in lative exg enized as ot the beginming nnd 2ad of that persd and is téeounized in emplayee henafits expenss

The dilutive offect of ding options ix reflecied as addifional share diluton m the F af diluted sarnings per share

Governmeat grants

The LLC recognizes government grants only when there 15 b that the ditirns anached 1o them shall Ye complied with, and the grants will be reeeived Goverment grants relatad

0 uss21s are treated s income in the standalons stajement of profit and loss upon fulfilment of the conditions attached 10 the grant received These grants are presented in the steidalone balance sheel
by deducting the grant in arniving a the canying amount of the asser

Crovemument granis rafared (o rovenue are ired on 2
compensate
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118 Roundine off amoumts

All fisclosed in special purpose fi i and notes have heen rounded o 1o the nienress millions 25 per requiremient of group scconting policies, unless atherwise saidd
3 Significant aceounting judgme st s i
The prepatation of special purpose financial i o make yudgl and iptions that affect the reporied of, | asspts wd lnbilifies, and the
R and the disel of gent liabil U shout these assumptions and estimates could resalt in putcomes thas require & material adjustment to the carying amount ¢f

asseté o linbilities affocted in Fucure-years

3

(a}

(b)

te)

Estinures and assumptions
The key sssumptions conceming the future and othar by sources of estmaton unceriamny B the year end daze, that have a sgnificant rish of coding a material adjustinent 1o the chrreing gmotings of
#asets and liabilities within the next financial year, are deseribad below The LLC based its assuniptions and estimates on parnimeiers avalable when the speeil pumpose financial statements were

prepared. Exlsting crcumstances and assumptions sbowt furare developments, however, may change due ¢ market changes or cifcusistances rising that are bevond the control af the LLC Such
changes are reflected in the sssumptions when they occur

Useful lives of property, plant and equipment
Ex of the est d usafiul lifie of property, plant & equipment and the stssssment & o which components of the cast may be eapitalised Lseful fife 6 property, plant & eourprent is based
on the technical evaluation, Assumptian also need to be mads, when LLC sssssses, whether am assot miv be capitalised and which ¢ g of the cost of the asseis may be capiilised

Fair valne awasurement of fnancial instranents

When the T values of financial ussets and financial liabilities recorded in the Balance Shee cannot be messurad based on quoted prices in active mrkets, their far value s measured wsing appropriate
valuaton techniques including DOF model The mputs. for these valustions are faken from observabile sources whare passible, but whare this « not feasible, & degres of udaernent is required 10
establishing fair valugs, Tudg include derations of various iputs includieg Lguidity risk, credit nisk, volatility ete- Changes in sssumprons’ judgements about thest factoss could affect the
reported fair welue of finaneisl instrurents

Provision for espected eredit losses of trade receivables and conbract assers
The LLC estimates the eredit allo wance as per practieal expedient based on the b ! credi oss: s anpmerated in note §

Leaties - Fsiimating the incremental borrawing rate

The LLC cannot readily determine fhie fntsrast rate implicit in the lease, tersfoee, it wies its icremenisl bortowing rate (IBR) to measure fease lishilities The TBR 15 the rate of inmredt tha the 11.C
would fiave 1o pay 10 bortaw over a similar term, and with o similar secunty, the funds necessary to obfatn an asset of 2 simmlar value 1o the right-ofiuse assat in a similar econamic anvirenment The THE
thirefore reflacts whiat the LLC “would have 1o pay', which requires estimation when no observable rates are available or when they need w be wdjusted o reflect the teems and conditions of the lease
The LLC esttmates the IBR. using observable inputs (such as market intevest rates) when available and is required 10 make certain entity-specific cstimates.




Persuade Loyalty LLC
Notes to the special purpose financial statements
(All amounts in Indian rupees millions, except as otherwise stated)

4. Property, plant and equipment

Particulars Computers F“ﬂ.m"m et Total
Fixtures
Cost / Deemed cost
Asat April 1, 2018 0.39 1.04 143
Additions 0.60 - (L60
Disposals/adjustmenis - = -
As at March 31, 2019 0.99 1.04 2.03
Additions 0.25 - 0.25
Disposals/adjustments - - -
As at March 31, 2020 1. 1.04 2.28
Additions 2.03 - 2.03
Disposals - - -
As at March 31, 2021 3.27 1.04 4.3
Additions 1.35 : 1.35
Disposals/adjustments - - -
As at June 30, 2021 4.62 1.04 5.66
Accumulated Depreciation
Asat April 1, 2018 0.16 0.75 0.91
Charge for the year 0.34 0.08 0.42
Disposals/adjustments = = =
As at March 31, 2019 0.50 0.83 1.33
Charge for the year 0.44 0.05 0.49
Disposals/adjustments - - -
As at March 31, 2020 0.94 0.88 1.82
Charge for the year 0.64 0.04 (.68
Disposal&/adjustments - - -
As at March 31, 2021 1.58 0.92 2.50
Charge for the period 0.39 0.01 0.40
Disposals/adjustments - - -
As at June 30, 2021 1.97 0.93 2.90
Net book value
As at April 1, 2018 023 0.29 0.52
As at March 31, 2019 0.49 0.21 (.70
As at March 31, 2020 .30 0.16 0.46
As at March 31, 2021 1.69 0.12 1.81
As at June 30, 2021 2.65 0.11 2.76

Refer note 11 for information on property, plant and equipment pledged as security by the LLC
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Notes to the special purpose finuncial statements
(Al amounts in Indian rupees millions, except as otherwise stated)

S(a) Intangible Assets

Particulars

Enternally Generated Total
Software

Cost / Deemed cost
AsatApnl 1,208
Additong
Disposals/adjustments
As at March 31, 2019 -
Additions
Disposals/adjustments -
As at March 31, 2020 - -
Additions &72 672
Dispsals/adiustments -
As at March 31, 2021 6,72 672
Additons 182 182
Disposals/odjustments 2
As at June 30, 2021 8.54 854

Accumulated Depreciatian
Asar Aorl |, 2018
Charze for the year -
isposals .
As at March 31,2019 3 K
Chamee for the vear -
[isposals’adjusrmerts - -
As at March 31, 2020 - -
Charge for the year 0,55 035
Disposals/adjustments - -
Asat March 31, 2021 IL55 55
Charge for the period 0.7 umn
Disposals adiustmients - -
As at Juue 30, 2021 1,26 .26

Net book value
As at April 1, 2008 = -
As at March 31, 219 - -
As at March 31, 2020 - -
As at March 31, 2021 617 6.17
As at June 30, 2021 7.28 .28

S(b) Intangible 15 under dev 3
Particulary Toral
Asat April |, 2018
Additions
Capitalized durmg the vear
As at March 31,2019 S
Additiens 083
Capitalized diring the vea
As at March 31, 2020 L83
Adilitions
Capialized during the vear (0.R3)
As at March 31, 2021 -
Additons
Capitalized during the period s
As at June 30, 202)

Intangible assets under development (JAUD) Ageing Schedule

Particulars

Cutstanding I Youl
Less than | year 1-2 Years 2 -3 Years More thas 3 years
As ot March 31, 2019 % = = < <
As at March 31, 2020 .83 - - - .83
As at March 31, 2021 i L = 3 2
As at June 30, 202 E; - = 3 &
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(Al gmounts in Indinn rupecs millioes, cocent ax etborslse soed)

13

Trnde recein ahles Adat e Asat Asat Avat
— lume30,203) Muireh 31, 2071 Marich 31, 2020 March 31, 2059 April 0, 38
Vradve revenabies - Others * 4930 &4 20 B 1358 3.0
Recervable from relited partes T = = = =
Totd tradi receivablis 30 .20 538 1355 1308
Trade rovdivalies - Unsoeursd. comudernd pood™? 49.30 o4 i 1535 1355 1308
Irace recervabiles - Unsecured. credit inrpained’ 138 L7 1734 - *
064 6537 an 13.55 1308
U il T bandh ol eoma bt Sl detits )
Teade < Elsanit enii q° {1.38) (I (17340 - -
425 it LES Ligs 1,
Trade reecivables agvine schedule
Owtstamding for fallowing perinds fram due datc of prement s on Jene 3, 2021
Particslars Current bt oot due
Lews than 6 mamths & meniihs - 1 vours 1-2 yeary 13 viary More than 1 vears Total
Eh T : - 3 1i4u (TET] 293
o daputed e = wultich have suaificant worens i creds rsh =4 = = .
| Uindespied Teadn Kevelsables - cradt mpuires] = 27 il D
L4 g .5..; - orid kond . !

1 - ETA] 1232 Y
Lags £ ARZT) ({NEF {138
Totel 3748 1151 0.3

i Outstanding for fillawing perinids from due date of payment gs ve March 1), 2021
Pariosisn Correat bul not due
Less Ubsin & mranihy Ginthy - 1 yean I-2 years 3.3 yenry More than 3 vears Yol

6035 1614 619

0.13 L0 117
4630 19.16 653

(015 (L2 11Ty

1518 6414
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f Teaddie Heceivahies (contd. )

Trade reativahles sgeing sehedule fenntil.)

- ot Owtstanding for Illowing perods from due date of puymend s oo March 33, 2030

Particul -
= e Lesy than 6 months 6 months - | vears 1-2 yeurs 213 yewry Maor: than 3 yeary Towd
 2ip1t) EAL S - - - - 1338
23 13:12 - + - = 174
1442 = , = - 2.0
(322} {1%.12) - - - - {173}
12 A1 - : - : 15,38 |

Crurstanding for following periods Mrom due date of poymeat as on March 31, 2030
Current bt nat doc

Particulars -~ -
Ly vhian 6 munths B months - | years 1-2 years 23 veand Muore ihan I years Tota!
| Siodisputed Trads teconablen - compderal poed e e ) 3hL - . : H 135
Llndi Trntho recoivahl h Ll i i} it ol
T : 135 |
541 13,55 |

Moty

| irude mecenw ablos ane oon-wmierest bearng and are sl within 30 divs (enus.

2 There am: ne dispuied trade recervablies a5 on 30 Junc 2021, 31 March 202131 March 2000 snd 31 Mach 2014

2 N trad receivable are due frusn directons of other alfiees of the LLC siiber severally o joinily with any other persens. Nor ans worke rocetvithle are due froes S or privike compinies respectively in sohidh amy director is 0 parmer, s davetor or o member

4 Thez dvllow g table summances The changes 1 loss alliwances weasured wemg TG tme expecied crafil loss moded -

Eapected crodit loss allow ance Asat Asat Asmt Asai Asat
June 3, 021 March 31, 2003 Murch 31, 2620 March 3E, 2019 Apwil 011, 2018

At the begmnmg of the ponod | voar 117 174 - 7 %

Provision masle durig the penod / sear 021 L 1734

[LHieed )/ (reveimed ) ditme the peniod / ver - (17313 =

At the emd of the period | vear 1.38 117 1734
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T Cushi and cish caniviilents b, 2021 3 9 i, 20
Balanues with hanks.
Cn enrreni necounts §52 2731 J45% 7] 4
digs, 3131 2.7 2430
8 Other financial aets As g June 30, 3 0 0] L April 2608
Financial instrumenty a1 amertised cost
Non-Carrent
Security deposnts - uthess - - 162 {15
il 62 - [[X. ]
ni .
Al i, 1 145
206 lods Lk
A it Maret 31, 26120 a1, 2010
3 0% 1383
2 1851
9. Other current assets Asut Fgng 30, 2071 As st Maren 31, 202) Ax ol Marel 31, 3030 TR As At 1 April 008
Advances otber then capital sdvaisces
Unisecarer!,. sonsideod wood - = gz 0 i
- - . (154 g

Thie space bas heen rgermsanally 1o blank)




Persunte Lovahty LLC
Mapes by thie s piinl puenens B snckel sbatemenin
LA mmgunis i Fudian rupees milfend sscent o otirrsie stebol)

The LLLU fias two ¢ Easses of shoioe capital (C B A& B, ceferred o bevein p o iy shisirs

10 Aidarseed s Capital Exquiiy Shares
_Clhuss A shures Clews B anatis Tooel
Numiber glmatlion) Mo ber (in milfioy) Nombser (in million) Ein Mikion

A oal April 01, 2018 1on L) 120 FEED
Imerry ibeorease durng e vest . T 004 14t
A ai Marchdi, 2019 {RLE) 32 1 Lerl]
Inercase dosreame diatlii fhe vt . s
A ol Miarch 3, Z620 \on A3y (% ] (YR
Tnireass decrenke durma te vear - .
As ut Migrch 31, 20831 () L] 13a el
Tt dewysme duiog the thros o s parod = . "
A ni Jume 302021 Lo 3% (E] ATt
Bemuedd pgudly capiial
As b Apil 61, 2618
T devivnse darg the vear (Y 20 124 4553
A ot Mavch 22009 mi (TIE] 4
imceane. docremee dusing the vie L N3z '3 &340
At Murch 31, 2020 - - = -
Tapeawe’ decrmane durtig the yeni (£ nid 3 BTdt
A i Masch 21, 2020 - -
Ireme’ devrsass durnu the e mnd s parked 100 s 133 niAR
A widune 30,3011 . = -

| i [1EES pa G740

Clise 1 Uit [Vioting dhyen) which isimis Have itk fisand il and goverance right T holdes af Cliss A wits aro cntilshed ot st fior oot mmis Bt ol geoon d on ol imiczd vstial peen by The iocinlets
ot il voles e
Wb LLE P e 31
111 Theru i bo vainécenih

who A LTRRR) ek S 200 400 ENR- T2 34810
reapeer i the wnils

s Eoabis {Num Yetbngh whach unila fe ve Enaieni Hyie But oo meimiss Sahis
G L b i 3T 0K nupiber of stisestClees B U inkal ol $52 5,700 (THIL 30,7758

{110l £ L v e sight wn grant sichtioeral Warmnes for lase B i S e Adyinoy Dusrd members and i ot jotisdmlr o sompaniss pronding svices (o the LU
b v end o the prididivemry
SR As gt Jmav 39, 2021 A st Mk 39, 26000 As 4f March 21, 220 A wi- March 41, 201% »....»N#u_.usn
Nuptber ofskeivs Ameil Mg ter 3l shares. A i v Fiumlbes of shate Amouni Numbey of shares Awioan] Nuimber of giares Amont
 Fibwurd Bessmark Trm A 2e0 340 000 L b A 2340 ek S350 153400 =1
B Wit (S boenochor Inct 130000 (=5 ] £ o0 [h&. 3 [N 1230 15000 1 1S onn {3 1]
Wairen (1 Merrad 1 TN 166 7 Atk (R T (2 7308 (F2 TS08 (§'8
Kby Mol 1,1 03 10,000 043 L niz2 T ni2 5
Perauly Siracern: Pariners LLC 207,500 nny 51300 04 THTS0 0o 2971500 L 2975000 an
o Trbaskds SA20 il 553500 il 533500 i} 550500 04 352500 ap)
[FEEFTY 6740 1373 [3ET) 1327 20K B 7)) 1327308 [ [EXTNI [
fy D pails oF <hares held by shsrvholders hodeing snare than 2% of ihe s whares in the LLL
Av ul June 30, 1821 As i Macch 31, 2021 A ar Mar 31, 2020 Asut March 31, 2010 As xk April 01, 2008
Muar isf the sbircholder
Number ol shurs % il hubding Mumtnr of sbies Sl tealuing Mamber of sivsivs ol himdling Number of slrures. Y ool skl g Pamrbser ol shares ol biakeliag
K Vdwarid Hemansrk Tt 109,368 23 309760 23 e ey 23 E08 T8 3 1 _a.a...a 1613
1 Wit wide (Seloeneekies e 13000 E30% 130000 TiWrs P30, 11 e, 7,590,008 {§ E T | S0ant 249
Persnadie S tratopis Paeters 110 257 A 1A T4t s 118 297500 Z241% 2197 300 v 297500 AT
Yahm Tikwahds 5.53.500 41 3% SELE A1 A w@ EAR 552500 ) 6t 552500 o An
13,499,768 s RN R AR 1 IR 6V 13,09 760 S [T [TE o
Ich _Detuits of shares held by promaes ot the end of the perimd'yes s
Asi June 30, T2 Awut M3y, 21 A g March 3, 2028 Axar March 31, 2018 At April B 20H
Mamy-of the promeler
Numrber of s S of hobifing. Number of shares Soaf alsding Number of shares Yol braledingg Miswhcr afsharts % of holding Monberofstiars %ol hakdlag
Tk Tapcieda “w_.ﬁ 41 63% 553 R S52500 600"
S2500 AL63% £.52,560 A8
id Y i ety b
: _As et June 30, 2021 As at March 31, 2621 As ut Marck 31 2009 As at March 31, 3019
et e RO “achamps i chuge T i i chmnar .
toh Tl ot - - L33 %)




Persuade Lovalty LLC
Notes to the special purpose financial statements
LAl amounts in indisn rupees millions, except as otherwise stuted)

10 _Oher equity
! Itesns of Other Reserve and surplas ]
Cumprebessivie lncom,
Particulars | Fuarelyn Currency Retained exrnings Share based pavments Total vther equity
transiation difference reseryve
- Atggunt
Balance o5 at April 01,2018 - (51.6T) 37.91 {13.76)
Profiti(loss) for the year - (50.59) - (50,59}
Other comprebensive (lossVincome for the year(net of myes) 115 - - 228
& option expense for the vear (Refer N e 33) - - 2240 2230
Balance us at March 31,2019 225 (102.26) 60.41 (39.60)
Profit(loss) for the year - (98:97) - (98 97)
Other comprehensive (losspincome for the year(ne: of taxes) UsT i n57
Swock eption sxpense for the vear (Refer Note 33 . . 5 1] S179
Balance as at March 31. 2020 .53 (201,23} 113,20 (86,21}
Profit(loss) for the vear - (583} - {5.83)
Other comprehensive (loss)income for the veartnet of taxes) 149 - . 1 49
Stock ggﬁmux@stﬂ fior the. year (Refer Note 33) - - 2062 20.62
Balance as at Murch 31, 2021 4.31 (207.06) 132,82 (69.93)
Profit/(loss) for the year 5 19.92 - LR
Other comprebensive (loss)income for the year(ne: of raxes) (as) = . (0 a5y
Stock opiion expense for the year [Refer Note 33} ) = . £ 60 il
Balance as at Juse 30, 2021 3.36 (187.14) 139.42 (44.36)
Betained earcings

Retnined Exrnings are the profits of the LLC samed till daie net of appropriations

Foreign cusrency translation difference accouni

The foreign curreney transiation difference aceount represeris exchange differences anising from the translation of the financisl statements of the LLC from i functional eurreniy (0 the presentation
currency, and the tansiation of forelgn operations whose functional currencies aredifferent from thal of the Group's presentation currency

{This space has been imeniona!ly left blank)
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4 =. 4 A% 01 -—
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Persuade Loyalty LLC
Notes to the special purpose Muancial statements
(AN amoungs in Indian rapees millions, except ae otherwise stated)

As at March 31, 2619

12, Trade pnvables
At amortised cost
Total outstanding dues of micro entérprises and smull enterprises |

36,75 3728 3307 1150 (1% 11]

Tom! outstanding dues of creditors other than micvo enterprises and small entorprises |
3675 3729 35,07 11.90 580
The abave amount includes;
Trade pavables to related purtics (refir note 26) 1955 19.26 1748 1186 &7
Trade pavables to others 17.20 1R.03 17,51 .04 G.04
3675 37.29 35.07 1190 .80

1. Trade payables are non-intetest bearing and are normally seitied at 30 10 90 days terms,

2 Trade payables include due to suppliers under the Micro, Smal! and Madium Emerprises Development Act. 2006 (MSMED Act, 2016), Amoant due (o suppliers under the MSMED Act, 2006 has been determined o the extent such purties have been ident fied on
the husis of information avarluble with and filings made by the LLC. The LLC has not recsived any claim for imterest from any supplier as al the balance sheet date. Further in view of the management, the impact of interest, |Fany, that may be payable in secordnnes
Wit the provisions of the MSMED Azt 2006 is not exp i to be material The discl pursiiant to the said Act is asunder

scloqure relating to suppliers moelstered unader Micro, Snwll aps Medlis: Enterprises Development Act bused on the information available with the LLC:

“Enrticulurs { Asat June 30,2000 As at M:
fal Amonunt remsmiming unpsid to amy supplier of the end of erch aecounting period yoar ;

= The pringipal amount

« e intérost doe fhereon

fln} thie apiount paid by the buver in ©ans of section 16 of the Mizeo, Ymall and fedinm Eaterprises Development
Awct, 2006 (2758 2006), w the supphier beyond the appoinied day duinng each asconnting perivdiyear;

As at Maeeh 31,2009 As ut April (1, 3018

Interess paid
- Pancips! repaid
(c) the amount of inferest due und payuble for the period of defay in making payment (which has besn paid bt
bevond the appointed day during the vear) but without adding the interest specifiod under the Micro, Swiall and
Medium Enterprises Develepment Act, 2006:

(d) the amaunt of acerued and remuining unpaid ot the end of each acconnting pericd!vear, and

(e} the amount of further interost remaining due and pavable even in the succeeding years, until such date whes the
interest dues above are actually paid to the small caterprise for the purpase of dissllowance of & deductible
expenditire under seetion 23 of the Micro, Small and Mediom Enrerprices Development Act, 2006.




Persuade Lovalty LLC
Notes (o the special purpiose financial statements
(AN amounts in Indian rupees millions, except as otherwise stared)

12.

Trade Payables (Contd,)

Urade Payables ageing schedule

Particulars

Outstanding for following perivds from due date of payment as on June 30, 2021

Less than | year 1-2 yenrs 2-3 years Mgore than 3 years Total ip INR
Undispuied dues of micro enterprises and small enterprizes - = =
Lindispinied dues of creditors-ather than micro enterpiises and small enterprses 36.73 36.75
Drisputed dues of micro enterprises and small emterprises - -
Disputed duss of ereditors other thas micro enterprises and small enterprises - -
[ 1otal 36,78 36.7%
Partic rment as on March 31, 2021
i Tess than 1 yer 12 years 23years More than 3 vear: Tora!
Undigputed dues of migro enterprises and small énterprises - + )
Undisputed dizes of creditors other than micro enterprises and small emterprises 37,29 37.29
Disputed dues ol macro enterprises and small enterprises - -
Dispanied dues of creditors other than micro ses and small enterprises - - )
Tutal T, ETELE = e - 37.29
et o . 5] ding for fotlowing periods from duc date of pay meat as on March 11, 2020
A Less than | vear 1-2 vears 2-3 vears Moze thai ! vedrs Total
Eimdpsputed dues ol micro coterprises mda small emsminges - =
Undisputed dues of creditors il than micro eaterprises aad small chiterprises 3507 35.07
P pited dues ofrmicre onterpnzes and small enterpeises -
: Caped ducs ofcraditons othia i nlicro enterprises and siial! calerprises LI = ;
{ Fotul N 35.07 3507
P Outernnding for llow ing periods from due date of pnyvment ns on March 31, 2019
Luss than | year 1-2 years _2:3 years Maore thas 3 yeary Total
Undisputed dues of micro emterprises and small enterprises - - -
| ndisputed dues of creditors other than icro enterprses and small enterprises 119 1190
Disputed dues of micro enterprises and small enterprises - 2
Dispruted dues of credhtors other thap micro enterprises and sioad| enterprises - ~ "
Total 11.90 1191

There are no "Net due” Trade pavables, hence the same 15 not disclosed in the reeing schedule
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13 Othir finamdal abititics
At wmortived cost
Acciued alan and benefit: 1143 i T wm i
Interess seerued on rormiwimgm G (] 5 3
1107 A5.08 T34 [ Tes] 1}
. Other curvent labilities
Dieferre revems:
1% Revenne frum operathons Far ibw three manthe period For the vour ended Fur the year ended Far the year emde)
evmled Ielarch X1, 2021 Mirch 31, 2020 Muarch 34, 219
ume Fi, 02T
(=) Sale of services
Helgirerhip emd oiher meawne from EXT | Cisimers 14 Be s
T fation ifeome from chremal cusionnsy
A B
Dissggregnilon of revenue
Ficensi monme . 4 waz
Analviiss L E
Pruital
Lanlny 15329
3106
Revenue Iy geagraphy For chre wouir ended For the yeur ended T the vear vindiid
Harch 1, 7020 March 3i, 2020 Blwrch 31, 2017
LIRA REVE] Fi8.&2 ELRTT)
Enkaade ! ha 138 [} ENTA
= b et
Timbig 6f ows enne recogniton
For the three monthn perisd For the year coed For the year endesd For the year endid
ended Muarch 31, 2611 March 31, 2020 March 31,2019
e 301, 2021
Survicey tranferred over Vo 12395 245 41 S0
ji3.98 24641 Shbi
Contraet Babumoey =
Se——— 1 TT0 R 2 1 — Awur Murgh 3, 2019
Trade receivahies:
= Current [ ines) 568 6539 27 11 4%
Lmpaknment al owaace 11.3%; o 14y
Cantruct swsets:
Unbilled rovenme:
v A 45
Contrmes b Dihee:
Deferred revenus:
Lirrent 1788 a3 o

| Phis g s binen tmentuoia |1V foft blask|
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(Al amsunts i Indian rapecs méllions, extept s otimrwise stated)

16{u) Other Income For the three montis For the year ended For the year ended For the year ended
peviod ended March 31, 2621 Mareh 31, 2020 Muarch 31, 2019
dune 30,2021
Crovermment granis = 1016 - =
s 1116 = -
16ib) Finance Income Fog the three ionths For the year ended Far the year ended For the year endod
period ended Mareh 31, 2021 March 31, 2020 Mareh 31, 2019
dune 3, 21121
Interest income an othey fizgnoial dssets Q.01 0.02 0.02 ne2
D'.gT D‘s_ ﬂ.ﬂ_}r 11,02
1. Employee benefit vxpenses Var the three monthy For the year ended For the year vided Far the year ended
perind caded March 21,2021 Mareh 31,2020 March 31, 2019
Jume 50,2071
Sularies, wages und bonus 5194 13119 63,53 3932
Contribulion to provident and other funds 072 1.06 - -
Staff welfare expense 0,73 13e 294 87
Emplavee stock sption expeniss 5498 18.17 1741 G0
G341 lglél N.-g 49.50
18, Depreciation s amortlseiion expenses Fow the thiee menhs For the vear snded For the year ended For the year coded
periwil vaded March 31, 2021 March 31, 200 Mirch 31, 2000
Juse 30, 2021
Depreniation of property, piatt and equipment (refer note 4) 40 UE-} (] [(E
Depreciauan of nght-of-use asssts & 11 549 443 M
Amartisstion of intangible aseats (refir note $) 07l Q.53 r
2.67 112 4.62 L
19. Finance costs For the three months Fuor the year ended Far the vear ended Far l'h.- year entded
periotl ended March 31,2011 March 31, 20620 March 31, 2009
Jdune 30, 2621
Intereat on' debrs and bomowines 0Ig |69 1.30 LU
Interest on lease |iahilites 008 a7 (VA kS 0%
Bank charges 034 167 L3 034
.80 jﬁ 2.&_ 47
2. Ouher expenses For the three menths For the year ended For the year ended For (he year ended
perivd eoled March 31, 2021 Muwch 31, 2020 Murch 31, 2019
June 30, 2021
Ligense {oes = 233 +25 469
Travelling snd comvevance 0,91 L3 o) Hib6
Communication casts 039 0.7 [ 40
Provision fur doubtful trmde receivithles and advinces tincluding bail debts writren 021 (B 17.34 :
wff}
Selhng and marketing expenses 237 3.39 B85 1
Repairs ind maintenance - others 106 L1LB0 1539 571
[ates and 1axes 003 a2 0.1 o
Miscellaneous explised 125 484 &30 .12
_-!..16 2547 'Wi iys } 24.53

(This space has been mtentionally lefr blank)
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Notox to the specinl purpase Snancial stademenis
AN aamisamis in Indian rupces millons, eyt as uthorwise viated |
1 Earmings! Lows por share
B snrmmigs frer duare wmounts afe sakoulined Ty dlividing the pealit/fuiny for th veur atiribabiile oy sty Buokded b e wvrmghitesd it e rummber oF sty Shares eivdstinidHng bt i (e y it

Thlated camings e b amsante ane salésled by devidmg the: peolis, sbuiable o eeputy buriders by she wis ghiad sviiage it iser af Souaty ahatres oetsticading durvny e vuer plus e weighted sverage number of oy shargs that weld be
e e gamrmrian of wll the dlutive potential siuity shares o ggeity shurg '

The follpwing reflécts the income arid shane data 1ezd in the banso pad dilited EPS cortmuta i

For the three manths. For the vear ended For fhe yenr catded For the vens ended
e Fiod moded March 31, 2001 Murch 31. 2030 March 31,2019
Juiie 30, 2031
Frofi sy sttribtitnble teednsiy holders of the L1.C 1ol (387 (9T [EL
Weehicnted oot misier o giative shimas for aase (78 1% 133 13 g2
Vet ol Syt 1o - -
Wil o veragie mambe: of sty sluksos adyaviod for the effoer of dilition 136 L3 133
Husac esrmpgd iy persture 149 4 26} (ELES I
Dhltead it gty pr shate B (L (R RTY]

® Tor lse yenrsended 37 Museh 2020 31 Sarch 2020 wnd 3 | Maseh 2019, i v eirings OET WIASE U8 SR 0 asic cuwigs gy st as (g el were ke ativee
11 Scement reporting
The LLC's opetanons predemeraiitty refiie in Peoviiing sflwars deveinprent sivices The Chief Oneritng s Midker (000N | resiens the upeeatiins of the LLL ds ot oporsting segninie. | o s Aqqamtz pegindil | ivimialion s ba
firniabodd honewith
23 Lawses
1 Company as nlesser during; fhe period / yenr
| Tho: LLC bus e sotitrsts For office facilitvs, Thie Jeshe twerh of the office faiilines s penerly 2 yesen Thie LU absas tiet cprtaiay owci of officen itk besines s 6f | 2 smwonith o0l o Jow valie The 1 LCarpplves e bsnms 4 bonw vnlye assces and
| sinart erm |amses Tecogmbion ceempuons o thesk s
Fhe LLC b lestse coniragis (utl ahaiade cxicnsion sod fermtion opions. T 1,10 applics jodsirred evalunting ehntior e sl cemmn whetier o o) oo the upition & pendw v tiorminane thi Loz, That (x, it eomaden alf sebovall

et that shents A0 snoime iocemtive £ it 40 ewersise 2aies the renew] o o Aty the denmmbne o do, e 110 sednacears the lope e i Qe s myraficant event of changc i caaEnsinoes That i withen s comirnl ond wilects ils
ability 10 exertoe or ol b avervise e opEan s panew or 1o it (e 2, oLy it om o wigmafienn Lo el il i o e s G usanaration (o the besed ssetl

The enerying amenis of tidalurl- annels wideed wnd the durkag the perinl’s U Tisbboromn
Particuls s Ax ut June 38, M2 A il March 31, 3631 At Maech 31, 2020 Anat March 55, 2619
Upainmg Habmaoe 33 T m [
Adkrion . I3t K39
Trspasslsd tromadirs 3 5 5
Dhepuesisticn sspenss 141 R 412 Lk
Clwning Balwnie L0 LM Rt IS
The currybog smosny of lease Huabiities pesomised and ihe during the parind | yenr i o fallows:
Purticulars As ut Juse 30, 1031 A ut Mareh 31, 2021 Anwi March 31, 2020 As at Moreh 31, 2019
g i laise EBL] s 158 0 e
Al - 23 &34
Avcreton of npern 11t mir (LN Y I
Bayroemt {156} 0% 410
Cloaing Hataneo 178 T 168
The s b sy wmn indder:
Cerrent 173 4851 414 205
Nofwcarrent - 158
Ve offeutive mtmest ana (of lease Habelilies o 5 75% vareh 31, 2031 3,75% March A1, 20043 TSN mnd March 31, 20094 3 144
[ mﬂ wnalysis of ose Habilitics
Asat et Asat Avul
oJune 30, 2021 March 31, 2021 Bdarch 31, 2024 Mlarch 31, 2040
Witk o vear 1% N 1la l1Es
Afies ine Virr bud ol e tham five veain - 21K
| fore than fivg vears " :
Total | 175 323 FE>] 165 |
o, Amounts recagmised bn the statement of caoh flews
L Lot vt ool i g ever 1 wanl ]
Foor the three months Fior the yany andd Fior thir yessr enaded T e yenr cradind
Tt ereod Rarsh 31,2021 Miarsh T, 2020 arcli 21, 2k
it 410 202 P ALl
Treprectanon expense of right-uf e assety 13 aE 12 109
fi tim femann lishilisen (o (1Nt L E] (R
cqunbinl i the Restaied S Profi snd Lasy - 134 Bl | 417 410
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(A samvcunts i Indlan renees nillllons. cxep! an othernise wated)
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As it
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Firanzial s ls measered o0 arotined sot
Prun-ctarent
Urehir frrmncinl assets -

Curent

Trnde roceivanles

Cash ml! cash eqidvider
Cilhey Tinmcial azsets B4

Froursaial Nshiles mensiae) af smeitived oo
Murs-etirries
Bannwumes
Losiez Huitaliticn =

Cugrenc

A
1 sz lohilines | YL
Traike pavibles 75
Unher finaneial Hobehiies 18T

R0
nan

a0

11
Ty
15006

a2

1448

Lo

ros
Lo

The parrying amousity of e weeivabies. conh aid cadh aquivslonts dthes suirseny (sl st trivke myatiles an ither cutrent Grnneist Yabines aro eonsidered 1o bo the s ae et S vl smee Qe e it vt | At
wert] b efleciive interews pate CEIR) uf ather non-cirme: linincal e comRing o wesurty diguinig ity bor sl frsndy £ Werert (o Vet i mcmints They o clasnfied ee deved § o values i the e vishie Snehiehy e 1o dhe ineilive <f

nibervible. it maliding ovwn and s ety credit rik

Ny Wittt et Tty Yot it Vomfinod combogg vt | & ol 2 frif vl micsswerments




Pervuade Lavalry LLC
Notus ta the special parmone Mkl oot cmments
(Al amvounts b Lndisn cupees aiillves, exoent as atherwise sated|

MW Financial risk munagemvent obicctives snd pollcies
The LLC iramaienat 40 vmsinmes fntean] riek. Thewt rinke e categooizisd i st eish, critojsk woud iy ot The | 1055 fiuimpetnes is oxtorinasid by bhe deegrm sl i erd fosisss o wenring S e and shar temm cadd Nows

A Mkl i
Pkt ek o= the rouk than the fiir valyae of fusures sl flows. of o finmacial eramos will fnetate hotre ol changen momrkelwlon Mbibes rak somprees e types af sk mikerest e 1ek, cureny nek

1) Foreum currency risk

Forwign varnény risk i the risk thui the Tair viluie or fiitre cash flows of & fitansia] instramers wish [iciyate becaris of changis w e gh exchange i Since e LLC deey ool Bive im s b (v pmiconisiey o edsh repiiniog dale e |10
ket ot heavie e currency ik

[} Trternl pmie pisk

it rent nate viak 6 the: sk that the thts vl o Sente cashiuus ol g financia] il Fuictunte besimme < ' banpes arimbel neroat taies. The LLE dooy s late TRpENATE b2 eI Ftle riak mnge they i) o) e ey Fabiliies which me
sifipoet 1o variile, mfcrest rute

iy Crmlir ol
Crashl rish 1 the risk of fimacal Ings 0 the 1L4.C i » cusamer-ue Pty 1 frangu | Tnits e moel i aoaiuchil nbligat Creshi risk; syises principally from the LLU s reoeablis tom: customicts snid deposils with Hmdlirds md

atht sty i v ith segoluionagencies wmd ales srses T s beld with amks snd Sranedal matititons. T mmx i ey ke ask el T e sy g vahie of the Graial sset. The ulsfective of munaging eolmtarraiy ered
o an fon e ol B 1 e pssets. Thie 1L swnsset he Gt qunlity of the damterp s faicig b esuyet | bar Tmunsial posiion, pad expenince and other frawre

The LLC liuta its e ko aredit riak of cash beid with beinko by dealling with tighly raseet ks st ity aqwd e isimg suflivsonn bulamess (n bank acobiity teqinceal (o sssed o mwnhs Uperabioi] s The Meno gement reviei s il bk
Aoty v segulnr hases aod fard dreselinins i plateed s it thers & mnimal sl canhi i bk v domis, The LG does o e fimamciad and eredsb ity chick o fe lnsdionts dofbre iling o fropanty en i jead B ok bad st
of non-refisd & sty Seposit (i Gicniig U iered propery, The LLE does not forchee Ay creiit ziaks n cepialie with regiiutary wuthorices:

W0 Liobdiny riak
Laggiucky riak e ther o ohet thie |1 wll st b abile to mown e Mrseraois eiadigntions b thek Tecitt: e, The LT (1 ges L Tquaitity weal by ensming s Dnr o pereibibe, thit 4wkl sbways b sffiesan Dagasday 1o mwon it el b i

e byl b wiaivuer e e matunity prnfile of e (10" Srancial Labilises
Pustieul

Ly thun 17 sunmiby Mgre thas 12 menthe Tuial
June 30, 2071
Homowmes 1is% R
Faiane Liphi{lties 13 - &7
Trnde avabio 75 . BT
Cithet Freacial linkslies S LLNT
50 37 153% (HETS
Mwrch 31, 2021
Harrowinas Lat
L belnlities
Taue pavnhivs
oty finesnea! Liaberlitien
1t
March 51, 20249
Bormuwitias L i
Lewws ahilition 4 2K R
Trade mvables 30T nT
U diher firancin| b Flites 278 ks
5447 ] ITAT)
Mrch 3, 2018
Hatowims 3
Leaus latalitien 1hs
Tk pavahio LR
Ukt Niewnatal Labilizies 13 301
1515

T8 Capital masagement .
e LLL s vapiea! anagemens 1 tmondis 10 cosite. vl Tor meers by Tnenlilaning the musting ol lung frbm und short ler grals of fhe 11,

The LLE Ueterriinwes e oo af copital requie] oo i basi o emmal badiness plao coupled witl: Loy e rad sl e skaiogss (vesisiil and ehpanaion plans. The findng needs sie set g oguity; cush pmerated (rom eperafions uod s
e bk Biirriaw oggirfonties thieen

et the prarpeint of the O™ capilal i apemmect, capital ineliides iicd ecuaty apetal and alf sabes eqully rerves st 0 1he ety shareholders of ihe LLC.
Ibe LLE franiages b Gapstal strudis snd iahes sdinstments s Balit of changss &4 eoonom: conditions and the af thie financil I, Tor maintain or adfisd the wpildl stiveoee he LLC mey adiust e dividesd om0
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0
Boinowing (Refe hote 11}
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Persuade Lovaliy LLC

Nates to the special purpese finaneiai statements
(Al amounts in Inding rupees millions, excent as atherwise stated)

‘30 Ratios
Particulars June 30, 2021 | March 30,2020 | March 31,2020 | Mareh 31, 201% Varianee % Variance % | Variance % Reasons far Rensons for variance
(Jume 1621 v (March 2021 w (March 2024 vs varianee of more of more than 25%
March 2011) March 2610) Miarch 2019) than 25 {Marth 2020 vy
(March 2021 vs Mureh 2019)
Current ratio 134 K asi 260 INot applicable 75.00% (78.46%%)] - Increase in wade
|payable a5 4t March'
2020 &8 compared (o
! 2]
Drebt equity fatio 052 (EEEH (0-41) Non applieable 1029279 Reduction in equine  [Reduction msxgsity
due to loss for the due b0 loss for the year
AL
Dbt service coverage mtio 1 96 LR (1rany « [Nat applicable {103-43%) -{ Intprovement i Significant mcrease in
ERITDA debt as at Mareh' 2020
a5 compared to March'
2019
Retum on equity mtio 086 230 320 (1 82)| Mot applicable {55.27%) (389 01%)[Torpravement in Due 1o loss for the
profitability (decrease]year, total squity iz
i loss) For the vesr as{detorortod
camparid (o previous
year
ido recelinb 218 aie iR 636 |° o (30 17 30787, 7
| Tusie payables turnoyer s 335 631 547 | Not applicable |Not applicabls 22 .Euﬂ =l -
[Met apiinl srnover o 538 {2740 (233 105 [N applicable 1376.06% (323.93%) | Improvement tn Due to Jose for the
profitability (decrease fyear, wial scuity is
in loss) For the year ss fdeton onmisd
{compared o previous
ver
Net profir etio 016 (002) 0.77) {0,60)| Not applicable (97 Aoy 28.33% | Improvement due to [Imp due to
fachievemient of ichigvemen! ol
fesononies of seale feconones of senle
Return on capital emploved 0.59 (23] o8 (1 80) Mot applicable (104 18%) (432 22%) Improvement 1n Dhaes 1o boss 1 the
profiabitity (d yoar, total equity is
tn loss} for the year asldetonorated
compared (o previous
year
Regtum on investimen| 0449 021 16 D) (5 21 ) Not applicable (96 96%), F244% | mprovement in Improyement due to
{profitability (decrense [achisvement of
In loss) for the vear as|econumies of scale
vampared by previous
vear

* The LLC has no trade payables a5 at 31 March 2019, hence trade pavables surmover ratio ss a1 11 March 2019 is pot computahle
Reasons for variance of more than 25%(June 2021 ve March 2021)
of the LLC includs

1 Dua to the autbrask of Covid-19, the

=

s are mof et parable.

and fevenue whers affecled diring the three moath perod ended fune 30, 2021 and the yer ended March 31, 2021 Hence the above




Persuade Lovalty LLC

MNotes to the speciul purpose financial siatements

[EY ] ts in Indian rup

30 Ratios (Conrd.)

millions, except as otherwise staled)

Ratios Numerator Denominator June 390, 2011 March 31, 2021 March 31, 20 March 31,2019
Numerator | Denyminator | Numerntor | Denominator | Numerator | Denomi Numeirator | _Denominator |
Current assets Curreni limhilines 91.34 6823 92.03 5414 3159 56.71 39.63 1528
Dieby Total Eguit 11.89 2304 11.71 (2.33) 7.72 (IR81) = 27.80
Debt service coverppe mtio bt (Bomowings) 2334 11.89 4.82 11.7] {9187 7.7 (45.67) -
1 19.92 2364 (5.83) _{2.53) (98.97) (1881) {50 59) 27.80 |
123,95 S6.75 24641 39.79 I12R.53 14.46 8406 13.32
123.95 37.02 24641 36.18 12853 23.49 84 66 9.33
123.93 23.04 24641 (2.53) 128.53 (1881 84 66 2780
Revenue from operations 19.92 12395 (5.83) 24641 {98 97) 128 53 (50.59) 8466
Equity + Non current labilitics 20,72 34.93 (2.29} 218 (9648} (16.13} (30123 27.80
Return on investiment 19.92 4052 (3.83) 2721 (98.97) 14.35 15059 971

(This space has been intentionally lef hlank;
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